MHUHOKOHOMPA3BUTHUSA POCCUH

®EJIEPAJIEHAS CJIY)KEA TOCYIAPCTBEHHOI CTATHCTUKHA
(POCCTAT)

IHPUKA3
8 man 2019 . Ne 265

MockBa

06 yreep:xkaenun ¢popmsl denepaabHOro CTATHCTHYECKOTO HAGTIONEI NS
«AnKera BbIGopoUHOTO eaepalbLHOro CTATHCTHYECKOro nadtioaenns
10 BONpPOcaM HCNOJIL30Banus naceaenneM HHGOPMALHOHULIX TEXHOJIOTHI
H M opManHOHHO-TEIEKOMMYHHKAIIHONHBIX CceTei»

B coorserctBun ¢ noamyHkroM 5.5 Ilonoxenus o PenepansHoit ciayxbe
roCyAapCTBCHHOH CTAaTHCTHKH, YTBEpXKIEHHOTO NOCTaHOBiAeHHeM IlpaBuTeNbCcTBa
Poccuiickoit ®eneparuu ot 2 wmioHs 2008 r. Ne 420, ¥ Bo wMcHONHEHHE
nozuuun 1.27.6 depepanpHoro ImiaHa CTATUCTHUECKHX padoT, YTBEPHACHHOIO
pacnopsxenueM [IpasurensctBa Poccuiickoit ®@eaepaunu ot 6 mas 2008 r. Ne 671-p,
NpHKa3blBalo;

1. VriBepautre npunaraeMmyio (popMy QenepasbHOro CTaTHCTHYECKOrO
nabmogenus Ne 1-UT «Amnkera BpIGOpOYHOro (efilepanbHOrO CTATHCTHYECKOTO
HaOmofleHHss MO BONpPOCaM HCHONB30OBaHUS HaceJeHHeM HHQOPMAHOHHEBIX
TexHoJorufi H HHGOPMALIMOHHO-TEIEKOMMYHHKAIMOHHBIX CETeH» C YKa3aHHAMH
[0 ee 3alCJIHEHHIO C NEepHUOAMYHOCTRIO [IBa pa3a B IoJl U BBECTH €€ B JeiCTBHe
g otueTa 32 2019 rox.

2. VYcraHOBUTH MNpenocTaBiACHHE MAHHBIX II0 YKa3aHHOH B myHKTe 1
HacTosllero TIpHkasa <GopMe GenepanbHOTO CTATHCTHYECKOTO HalOxeHus
IO aJijpecaM U B CPOKH, YCTaHOBJIEHHBIE B opMe.

3. C BBejgeHHEM YKa3aHHOH B INyHKTe 1 HacToslEero mnpukasza ¢GopMsl

¢enepansHOro CTaTHCTHYECKOTO HabM0AeHHA IPU3HATh YTPaTHBILIMMH CHIY:



2

npuka3 Pocctata ot 6 oxtabpa 2017 r. Ne 661 «O6 yreepxkaeHuy (GopMsl
(helepasILHOTO CTATHCTHYECKOTO HabMIOAEH S «AHKETa BEIGOPOYHOTO 06CNe10BaHMS
HaCeNeHUs 10 BOIPOCAM  HCNONB3OBAHUS  HMHGPOPMALHOHHEIX  TEXHOJOIMIA
¥ MHDOPMALHOHHO-TENIEKOMMYHHKAIMOHHEIX CETeil»;

npukas Poccrata oT 21 despans 2018 r. Ne 82 «O BHeceHMH H3MeHeHM
B (opmy denepanbHoro cratucrudeckoro Habmomenns Ne 1-UT  «Awkera
BRIOOpOYHOro  OOCNIEZIOBAaHHS  HaceleHMs 10 BONPOCAM  MCIIOJNB3OBAHMS
MHQOPMAUMOHHLIX ~ TEXHONOTHH W  HHGOPMAlHOHHO-TENIEKOMMYHHKALHOHHEIX

ceTeil», YTBEPIKAEHHYIO NIpUKa3oM Poccrara oT 6 oxtabps 2017 1. Ne 661».

Bpemenno nenonusgromuit 0643aHHOCTH
pykoBonuTens PenepanbHoii ciyx0Ob!

roCyAapCTBEHHOH CTaTUCTHKH K.D. Jlaiikam




Ilpunoxenne
YTBEPXKXIIEHA
npHKasoM Poccrara
ot 8.05.2019 Ne 265

©OEAEPAJIBHOE CTATHCTHYECKOE HABJIOJEHUE

KonduaennuanbnocTs rapanTupyercs noaydareaem uagopmanan

AHKETA
BbIBOPOYHOI'O ®EAEPAJIBHOTI'O CTATUCTHYECKOI'O
HABJIIOAEHW 110 BOITPOCAM HCITIOJIb30BAHUSI HACEJIEHUEM
WHOOPMALIMOHHBIX TEXHOJOTUN U HHOOPMAILIUOHHO-
TEJEKOMMYHHKAIIMOHHEIX CETEH

¢ 14 oxta6ps mo 20 oxtabps 2019 .
c 11 nox6pa mo 17 Hosbps 2019 .,

(NeproabL T poBeler g Opoca)

3anonHReTCA Ha JOMOXO35#CTBO 1 Ha
Tl B BospacTe oT 15 aeT u ¢Tapuie

[lpenocrasasior Cpokn
MPeNOCTaBNeHHS Popma Ne 1-UT
Jlutg, npoBoIAUIHE ONPOC (Aanee — MHTEPBLIOEDHI): Ha cnegyomui neHb Ilpuxa3 Pocctara:
- TeppHTOpHansHOMY oprany Poccrata B cy0BekTe| nocse okoHYaHus O6 yrsepxaeHHH GOPMBI
Poccuitckofi  Qeaepanmd 110 YCTAHOBIEHHOMY onpoca oT Ne
HM aapecy O BHeCeHHH H3MeHeHu
{npu HanMyHH)
oT Ne
oT Ne
[ 2 pasa 8 ron
Kon Ko (npocrasiser MHTEPBEIOED)
dopmet TEPPHTOPHH T10 MECTHOCTH paiioHa yuacTka KapTO4KH IoMoxo3sticTsa
no OKV ] OKATO (ropona-1, cena-2) | (5 3Hakos) (6 3Haxoz) (3 3naxa) (1 3H2K)
(5 3HakoR)
1 2 3 4 5 6 7
0604002
NMPOUYUTAUTE BCJOAYX!

Bea coobmennan Bamu undopManus paccMaTpupaeTces Kak
KoudugeHnuaaLHan H 6yaeT HCNO0AB30BAHA TOJILKO JId
CTATNCTHYECKOT0 AHAIHN3A MO BOXIPOCaM HCIO/Ib30BAHMA

HaceJicHHeM HHGpOPMALHOHHBIX TEXHO10THIT H
HHGOPMANHOHHO-TEICKOMMYHHKAIIHOHHBIX ceTeil




BCE BOIPOCEI PAYETA 3AITOTHAIOTCA HA JOMOXO03AHCTBO

PA3IEJ 1. HAJJUYHE ITEPCOHAJBHOI'O KOMIIBIOTEFPA
H AOCTYINA K CETH HHTEPHET B JIOMOXO3MHCTBE

C1

HmeeTen a8 BaweM pomoxoisficree
NCpCoHANLHLIA KoMIEIOTEp NI0GOro
Thna?

Ha 1

-2

Het 2

-2

Clntl

Hmeer nu Bawe nomoxossaficTeo poctyn
k cetit MutepHer?

Ha 1

-3

Her 2

~»6

C nomornisio Kaxkoro ycTpoicTea
OCYIIECTBIACTCR NOCTYMN K CETH
Hurepuer y Bac noma?

(MTPOYUTANTE BCJIYX,

YKAKHUTE BCE TIOAXOAS LLIHE
KO/BI OT 1 JIO 6 HJIM KO/ 7)

ClInt2_1 HactoneHsiit  (cTamuoHnapHbIii) 1
KOMIIBIOTED

—4

ClInt2_2 MoGwibHble KOMIIbIOTEPbI 2
(nanrron, HoyT6yK, HeTOYK, ynbTpabyk)

-4

Clnt2_3 [TnannieTHsIii KOMILIOTED 3

-4

CInt2_4 JIpyroe MoOunsHOE YCTPOHCTBO
(moOunpHuIi Tenedon MaM cMapTQoOH,
YCTpONCTBO ANA YTEHHA JJIEKTPOHHEIX
KHUT ¥ ApYyTOe)

-4

ClInt2_5 Hrpobas BHAECNIPHCTABKA 5

—4

ClInt2_6 Tenesnzop €0 CIELHAIBHLIM 6
yerpolicTaom (Smart TV)

—4

CInt2_7 3atpyaHsoch OTBETHTD 7

—4

ClInt3

Hmeer nu  DBame  Iomoxo3adcTeo
IIHPOKONIONOCHE (HKCHPOBAHHLIH MK
moOHnsHbI) gocTyn k ceT HurepHet?

(YKAXKHTE TONBKO OAHH KOJ)

Ha 1

—5

Her 2

-5




CInt4

OueHHTE MaKCHMANBHYIO 3aABNEHHYIO
CKOPOCTh focTyna K ceTd HHTepHer
moBoro UCNONL3YEMOro YCTPOHCTBA B
Bawem noMoxosaficTee

(IIPOMUTAITE BCIYX, YKAXHTE
TOJARKO OJHH KOO)

Huxe 256 Kbéut/c

—7

Ot 256 Kéur/c no 100 Mbnt/c

—7

100 M6rT/c 1 Bhile

-7

HazosuTe NpHYHHBL OTCYTCTEBMA ROCTYIA
k ceTd Unrepiiet y Bac noma

(IMPOYHTAHTE BCJYX, YKAKHTE
BCE ITOAXOAAIHE KOJLL)

CInt5_1 Joctyn k ceTr HuTepHeT ¢cTh
B ApyroMm Mecte (Ha paboTe, y 3HaKOMBIX,
B TO4YKaxX oOIecTBEHHOTO A0CTYNA WIH B
mo0GoM IpYroM MecTe)

—7

ClInt5_2 Her neob6xoamumMocTi
(Hexenanue nONL30BATECA, HET
BHTEpECE)

-7

CInt5_3 Beicokne 3aTpaTH Ha
NOAKMOYECHHE K CETH HHTBpHeT

-7

CInt5_4 HenocTaTok  HABBIKOB  JUIR
paboThl B ceTH HHTepHET

—7

CInt5_5 OrcyrcTrue TexHHUecKkoH
BO3MOXKHOCTH TIOAKIIOUEHHA K CETH
Hurepuer

-7

CInt5_6 Ilo coobpaxennam
$e30MacHOCTH H KOHGHASHLIHANLHOCTH
{omaceHne BOPOBCTRA NEPCOHATBHBIX
JaHHLIX, 32pAXCHHI KOMNBIOTEPa
BPCAOHOCHBIMH NPOrpaMMaMit ¥ TOMY
nopobHoe)

—7

ClInt5_7 Hpyrue npHYHHLI

-7




Pecnion-
aeHT Ne 1

Pecnon-
JenT Ne 2

Pecron-
JeHt Ne 3

Pecnon-
JeHt Ne 4

Pecnon-
neHT Ne 5

Ilepexon k
BOMpOCY

BCE BOIIPOCHI PA3TETTIOB 2-5 3BAHOTHAIOTCA HA KAKJOT0 PECIIOHAEHTA B BOIPACTE OT IS JIET H
CTAPLIE B COCTABE JJOMOXO03AHCTBA

PA3JIEN 2. UCTTOJIL30BAHHE MOEHABHBIX TEJE®OHOB U NIEPCOHAJIBHLIX KOMITLIOTEPOR

CBEAEHHA O PECTTOHAEHTAX

B99
[Topaaxossiii HOMep ONpaLINBAaEMOro JHIA

(BONMPOC HE 3AJAETCS, A
3ANTOJIHAETCA HA OCHOBAHHH
WHOOPMAIIMH U3 AHKETH!
BBIEOPOYHOT'O OECJEAOBAHUS
PABOUYEMN CHJIBI)

—8

M1

Henone3osanu ni But MOGHNBHLIA
Tenedon wax eMapThOoH 3a NocNeIHIe
3 mecaua?

(YKAXKHUTE TOJIBKO OJHNH KOI)

Ja

—9

Her

—9

C2

Korza B necnennuti pa3 Ber nonssosanucs
NepcoHaNbHLIM KOMILIOTEPOM (Z10Ma, Ha
paboTte unu B mobom apyrom mecre)?

(YKAXHUTE TOJBKO OJIUH KOJ)

B TeueHHe nocnedHuX 3-X MecALEB

—10

Ot 3-x MecaLes Ho roaa

—11

BoJnee roaa Hazan

—12

Huxkorna

Wi —
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=12

10.

ne Bsl nons3opanues NEPCOHANLHBIM
KOMIHiOTEPOM 32 TIOCNeAHRe 3 Mecaua?
(NMPOUHTAUTE BCAYX, YKAXKHUTE
BCE NOAXO/SIIHE KOJBI)

C3_1 loma

—11

C3_2 Ha palote

—11

C3_3 o mecTy yuebnl

—11

C3_4 'V ppy3eli, 3HaKOMBIX

—11

C3_5 B apyrux mMecTax
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-»11

11,

Kaxue neficTeug, cea3aHnble ¢ paboToil Ha
NepcoHANBLHOM KOMIIBIOTEpE, Bl
BLINONNANY 33 NocneanHe 12 mecanes?

(INPOYHUTANTE BCJAYX, YKAXKHTE
BCE NOJAXOAAUIHE KOJbI)

C4_12 KonupoBaliHe HWIH NEpeMELICHUHE
¢atina nau nankn

12

12

12

12

12

—12




Pecnon-
JeHT Ne |

Pecnon-
JeHT Ne 2

Pecrnon-
JeHT Ne 3

Pecnon-
JeHT Ne 4

Pecnion-
JeHT Ne 5

[Mepexoa
BONpOCY

C4_13 HUcnonpioBaHue
KONIHPOBaHUA H

AyGauporaHHA HIH
HH(pOpMALHH B AOKYMEHTE

HHCTpYMEHTA
BCTaBKH ans
nepeMelleHHs

13

13

13

13

13

—12

C4_1 PaboTa ¢ TEKCTORLIM PCIAKTOPOM

—-12

C4_2 PaSoTa c 3neKTpoHHBIMH TabnuuaMu
(nanpHmep, HCMOIB30BAHNE TaKHUX
tynkumit  paboTel €  JaHHBIME, Kak
dunsTpaumMs,  coprupoBka,  GOpMYNR,
CO3AaHHE AMArPaMM M Tak Aanee)

—12

C4_3 Hcnonp3zoBanne  mporpamMm Ui
penaxtuposanna GoTo-, BHALO- H ayaHO-
paiinos

—12

C4_4 Coamanve OJEeKTPOHHBIX Tpe3eHTa-
UM © HCNONL3OBAHHEM CHELNANBHBIX
nporpamm {Hanpumep, Power Point)

12

C4_5 INopknioyeHne M YCTAHOBKA HOBBIX
ycTpoHcTR (Hanpumep, MoleM, Kamepa,
NPHHTEP MM APYTHE YCTpolicTsa)

—12

C4_6 CaMocToATENbLHOE HanHucaHue
NpOTrpaMMHOTO ofiecnevenus c
UCNONL30BAHMEM  AIBIKOB  Tporpam-
MMpPOBAHHA

—>12

C4_7 MNepenaua paiinos Mexay
KOMIBIOTEPOM H nepudepriiHbiMu
ycTpoficTeamy {(1ndposas Kamepa, Iieep,
MobunbhbIf Tenedok)

—12

C4_8 Ilouck, 3arpy3ka, YCTaHOBKA W
nactpolika mporpaMMHoro obecrneseHus

—12

C4_9 Ycraroska HOBOI1 UnH
NepeycTaHoBKa ONePaltHOHHOH CHCTEMBI

—12

C4_11 Ornpaska 3NCKTPOHHOHA NOUYTHL ¢
NPHKPEILUIE HHBIM(-H) daitnom(-amu)
(nanpumep, ¢ JAoOKyMeHTaMH, ¢oTO-,
BHAEO-, ayauo-halinaMH HJIH ApPYTHMH
tatinamn)

11

11

11

11

11

—12

C4_10 Huoe

10

10

10

10

10

-12

PA3AEJ 3. HCNMOJUB3OBAHHE CETH HHTEPHET

12,

Intl

Korna B nocneannii pas Bel noabiosanuch
cetbio Mnteprer (noma, Ha paboTte uian B
moeGom apyrom mecre)?

(YKAKHUTE TOJIBKO OAHH KOJI)

B Teuenue nocnheannx 3-x Mecalen

—>13

OT 3-X MecAlles 10 rojaa

—17

Bonee roga nasan

—20

Huxkorma
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Ne Pecrion- Pecnon- Pecnion- | Pecnon- Pecnion- | Tlepexon x
wn neHt Ne 1 JeHT Ne 2 neHT Ne3 | neHT Ne4 | nent Ne 5 EOTIPOCY
13. |Int2

Kak w4acto Bwl rmone3oBanuce cCeThHO

HutepHeT 3a nocnenHne 3 Mecsua (Aoma,

Ha pafote unu B mobom Apyrom Mecte)?

(TTPOUNTAMNTE BCJIYX, YKAXKHTE

TOJIBKO OAHH KOJ)

Kaxaniii aeds HIH DONTH Kau sl AeHL 1 1 1 1 1 —14

He MeHee opHoro pasa B Hesmemo (Ho He 2 2 2 2 2 14

KaxAbIi DeHn)

He mence oamoroe pasa B Mecal (Ho He 3 3 3 3 3 >4

KOXIYI0 HeAemo)

MeHee oiHOTO pa3a B MecAll 4 4 4 4 4 —»14
14, | Hazoeute wmecta, rae Bw  obwuHO

ucrone3oBanl  cetb  HHTeprer 32

nocaeaHne 3 Mecala

(MPOYHTAHTE BCJAYX, YKAXKHTE

BCE NOAXOASAIMNE KOJLI)

Int3_1 JToma 1 1 1 1 1 —15

Int3_2 Ha pabote 2 2 2 2 2 —15

Int3_3 ITo mecTy yuebul 3 3 3 3 3 —15

Int3_4 ¥V npyseii, 3HakoMsIX 4 4 4 4 4 —15

Int3_S Iy6nuunele GubnnoTekn 5 5 5 5 5 —15

Int3_6 Otaenenmna nourk Pocchn 6 6 6 6 6 —15

Int3_7 KomnstoTepnsle KnyGbl 7 7 7 7 7 —15

Int3_8 Touxu obuwecTBeHHoro aoctyna (B

roCTHHHLAX, a3ponoprax, Kade M TOMY 8 8 8 8 8 —15

noanoGHoe)

Int3_9 Jipyrue MecTa 9 9 9 9 9 -»15
15. | Hcnonssosany aM Bel kakue-auGyns 3

CNeaylomuX MoOUNBHBIX YCTPOHCTB mna

AocTyma X ceTd MHTepHeT BHE joma MIn

pafotsl 3a mocneanne 3 mecana?

(MPOUHNTAMTE BCJIYX, YKAJKHTE

BCE NOAXOJSIIUHE KOJIBI OT 1

JIO 7 WJIH KO/ 8)

Intd_1 MoGunuueit Teneon MIH

cMapTdoH yepes CETh coToBoH i 1 1 1 1 —=16

TenedoHHOA ¢BAIM

Int4_2 MoGuneHuif TenchoH HIH

cmapTdon  uepes ceTH  GecnmpoBoaHo#H 2 2 2 2 2 —16

¢eaan (Wi-Fi u gpyrue)

Int4_3 HoyrOyx/HeTGyk  uepes  ceTs 3 3 3 3 3 16

coToB0l TeneoHHOi cBAIN

Int4_4 HoyrOyw/uerGyk  uepes  cetn 4 4 4 4 4 516

beenposogHoii ceaau (Wi-Fi n apyrue)

Intd_S TnaHuieTHBIA  KOMIBIOTEP 4epes 5 5 5 5 5 —16

ceTh COTOBOM TenedoHHOI CBAH




7

Ne Pecnon- Pecnion- Pecnon- | Pecrion- Pecnon- | Ilepexoak
n/n neHt Ne 1 JeHT Ne 2 AeHT Ne3 | menr Ne4 | pmenr No 5 BOMpocY
Intd_6 InanineTHslli kOMIBIOTEp Yepel
ceth Gecnposoaroli ceasn (Wi-Fi # 6 6 6 6 6 —16
ApyTHE)
Intd_7 Apyrne MoGHALHLIE YcTpolicTea
(nanpumep, WrpoBas  BH/CONPHCTABKA, 2 7 7 7 7 16
YMHBbie Wachl, YCTPOJCTBO WIA YTEHHA
EXTPOHKBIX KHHT)
Int4_8 51 ne umcnonkzoran AOCTYN K CETH
Hurepuer uepes moGuiabHBIE YcTpoiicTBa 8 8 8 8 8 —16
BHE IoMa HAK paGoThl
16. |Yrto Bl nenanu B cet MHTepHeT 3a
nocneanue 3 Mecaua?
(MOKAXHTE PECIIOHJAEHTY
KAPTOUKY 1, HA OCHOBE
BLIGPAHHBIX PECTTOHAEHTOM
BAPHAHTOB OTBETA OTMETLTE
| BCE NOAXOASUIHUE KOJbI)
Int5_1 Kon 01 1 1 1 =17
Int5_2 Kox 02 2 2 2 2 —17
Int5_3 Kon 03 3 3 3 3 3 —17
Int5_23 Kon 23 23 23 23 23 23 —17
Int5_4 Koo 04 4 4 4 4 4 17
Int5_5 Koa 05 5 5 5 5 5 —17
Int5_6 Kon 06 6 6 6 6 6 —17
Int5_7 Kon 07 7 7 7 7 7 —17
Int5_8 Koa 03 8 8 8 8 8 —17
Int5_9 Koa 09 9 9 9 9 9 =17
Int5_10Kon 10 10 10 10 10 10 -17
Int5_24 Koa 24 24 24 24 24 24 —-17
Int5_25 Kon 25 25 25 25 25 25 -17
IntS_12 Koa 12 12 12 12 12 12 -17
Int5_13 Kon 13 13 13 13 13 13 —17
Int5_14 Koz 14 14 14 14 14 14 —17
Int5_15Kon 15 15 15 15 15 5 =17
Int5_16 Koa 16 16 16 16 16 16 —17
Int5_17 Kon 17 17 17 17 17 17 =17
Int5_18 Kon 18 18 18 18 13 18 =17
Int5_19 Kon 19 19 19 19 19 19 -—17
Int5_20 Kox 20 20 20 20 20 20 —17
Int5_21 Ko 21 21 21 21 21 21 -17
Int5_26 Koo 26 26 26 26 26 26 —17
Int5_27 Koa 27 27 27 27 27 27 -»17
Int5_22 Kon, 22 22 22 22 22 22 —17




Pecnon-
JeHT Ne 1

Pecnion-
JDeHT Ne 2

Pecrnion-
JeHt Ne 3

Pecnon-
JieHT Ne 4

Pecnon-
JeHT Ne 5

ITepexon k
BONpOCY

Vkaxure, noxkanyiicTa, ¢ KakuMH
npobnemamn (yrposamn)
nHdopmMaunoHHoi GesonacHocTH Bel
CTaNKNBAJIHCE 3a NOCNeaHuEe 12 Mecanen

(MPOUNTAMTE BCHYX, YKAXKUTE
BCE NOAXOAAWNE KOABI OT 1
A0 7,9 WIH KOJL 8)

Int6_1 3apaxenue BHpYCaMH, 4TO
npuseao X mnoTepe WHGOPMALMH WHIK
BPEMEHH HA MX yJaneHue

—18

Int6_2 HecankuMOHHPOBAHHLIE JOCTYN X
Bauemy xomnbioTepy (HHGOPMANORHBIM
pecypcaM, HHOOPMALMOHHBIM CHCTEMaM)

—18

Int6é_3 HecankunoHupoBaHHAad pacchika
(cnam)

—18

Int6_4 Ilocemenne AeTeMH HexeJaaTeNb-
HBIX CANTOB, KOHTaKTH JAeTell ¢ NOTeH-
UMaNBHO OMAacHBIMH JIOABMH Yepe3 CeThb
Hurepuer

—18

Int6_5 Xnuienne NeHEXHRIX CPEACTB WIH
NEpPCOHANBHBIX AaHHBIX

—18

Int6_6 Ucnons20Banue Bamero
moGwibHore TenedioHa  HEM3BECTHBIMH
JHLAMH

->18

Int6_9 HicnionwioBanue Baueii
9JCKTPOHHOH  MOYTHI  HEM3BECTHBIMH
JINLAMH

—18

Int6_7 Hpyrse npoGneMnl

—18

Int6_8 He  cranmkusancs C  TaKHMH
npofnemamu (yrpo3amu)

—18

18.

Mpumenanu num  Bwe  3a nociaenHue
12 MecALes creayolHe CPEACTRA 3aLHTHI
HHGOPMALIMH TIPH MCTOJNL3CBAHHMH CETH
Hurepuet?

(MPOYHUTANTE BCAYX, YKAKHUTE

BCE NOAXOAAIMHNE KOJbI OT 1
A0 4 HWIN KOJ 5, HJIN KOA 6)

Int7_1 AHTHBHpYCHbIE CPEACTEA

—19

Int7_2 AnTtucnamoBsie GHUILTPEI

—19

Int7_3 Cpencraa POIHTENLCKOTO
KOoHTpona unu ¢unstpauky Hnatepuer-

pecypcos

=21

Int7_4 Jlpyrue cpeacTsa 3alliuTe!

—21

Int7_5 He ncnoneayio cpencTsa 3allUTh

=21

Int7_6 3arpyansiock OTBETHTS

—21




Ne Pecnos- Pecnon- Pecrion- | Pecrion- Pecnon- | llepexona x
nn OeHt Ne 1 JeHT Ne 2 peuT Ne3 | et Ned | genHT Ne 5 BOMpOCY
19. | IntZ1
[Ipn ucnons3osatinv ceTH HHTepHeT B
NpHMEHANMK  OTCUECTBEHHBIE  CPEACTBA
3aluTsl MRpopManu?
(YKAKHUTE TOJILKO OJINH KO
Ha 1 1 1 1 1 —21
Her 2 2 2 2 2 -»21
3aTpyaHAlOCh OTBETUTD 3 3 3 3 3 —21
20. |HazoBuTe MpHUMHEL, KH3-32 XOTOpLIX B He
NOAB3OBATUCH CeThIO MHTEpHET
(NMPOYUTANTE BCHAYX, YKAKHTE
BCE NOAXOJAUINE KOABI OT 1
A0 9 1K KOJR 10)
Int8_1 [To coobpaxkenuam Gezonacnoctu:
CrpeMesue orpaHMMHUTE AGCTYN AeTelt K
HesxenaTensHol rHpopMaumuu 7| | 1 1 1 1 —21
IPOTpaMMamM
Crpemnenne 3aIHTHTE KOMNBIOTEP OT 2 2 2 2 2 21
BHPYCOB H BUDYCOHOCHBIX MPOTpaMM
Hexenanue  packppiBaTk B CETH 3 3 3 3 3 21
HHTepHET NEPCOHANLHBIC IAHHEIE
Int8_2 Her HeobGxoaumMocTn (HexenaHue 5 5 5 5 5 21
NONBL30BATLCA, HET MHTEpPECA)
Int8_3 Bricoxune 3aTpatrel Ha 6 6 6 6 6 -21
noakmoueHne k ceru Hurepuer
Int8_4 HepocTaTox HaBeIkOB And paGoTet
B ceT HHTepHer 7 7 7 7 7 -1
Int8_S OrcyrcTane TexHUYecKoH
BO3MOXKHOCTH MOAKMOYEHHA K CETH 8 8 8 8 8 21
Hurepuer
Int8_6 lpyrve npuunHb 9 9 9 9 9 —21
Int8_7 3atpyAHsiOCck OTBETHTD 10 10 10 10 10 —21
PA3JIEJT 4. IOIYYEHHE TOCYAAPCTBEHHBIX H MYHHLUHIIAJIBHBIX
YCJYT B QJIEKTPOHHOH ©OPME
21, |IMonysann nu Bel rocypapcTBeHHBIE M

MYHMUMNATBHBIE YCIYTH B MOCAEBHHE
12 MecALieE H  KakHE TNPH  3TOM
HCNONB30BaNy cnocobbl?

(MOKAXKHTE PECNNIOHAENTY
KAPTOUKY 2, NPOUUTANTE
BCHYX, YKAXKHUTE BCE
NOJAXOASILIHUE KOABI OT 1 10 5,7
HWJIK KOJ 6)
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Ne
mnn

Pecnon-
ReHT Ne |

Pecnon-
JEeHT Ne 2

Pecnon-
ACHT Ne 3

Pecnon-
Dent Ne 4

Pecnon-
JeHT Ne 5

Iepexon
BONpOCY

(151 JAHHOIO BAPHAHTA
OTBETA PA3LSICHHUTE
PECTIOHJEHTY, YUTO NMOJYYEHHE
TOCYIAPCTBEHHLIX U
MYHULUNAJBHBIX YCAYT HA
ODUILNAJLHLIX BEE-CANITAX H
IOPTAJIAX B CETU HHTEPHET
OCYUWECTBJSIETCS NNIPH
HAJNYUH PETHCTPALIUU HA
TTOPTAJIE TOCYIAPCTBEHHBIX H
MYHHULHITAJNBHLIX YCAYT
(ECHA), IO DNEKTPOHHOM
MOUTE U B TEPMHHAJAX
CAMOOBEBJIY KNBAHUSI - BE3
PETHCTPALMH)

PS1_1Ja, uepes cers  HHurepner
(vcnone3ys oduumaneHeie BeG-caltTel U
NOpTANkL rocyaapcTBEHHBIX H
MYHMIHNANBHBIX  YCIyr,  MOCHIbLHEIE
yCTpoHcTBa {(MoBunpHBIH tenedon,
NAAHWET W MPOYHE), INEKTPOHHYIO MOYTY,
TepMHHalk CaMooBCayXHBAHHA)

—22

PS1 4Jla, B MHOTOGYHKIHOHAIEHOM
LeHTpe NPEeAOCTABIERHA TOCYAAPCTBEHHEIX
H MYHHLHNANbHEIX Yenyr (MOL

—27

PS1_7 Ma, npu nHuHOM NoceleHnn

27

PS1_5 la, apyrumu cnocobamu (no novre,
thaxcy n ToMy noacGHoe)

—27

PS1_6 Her, A He nonyuan
TOCYARPCTBEHHBIE W MYHHIHNAIBHEIE
YCIyTH

—28

22,

Hazosure, noxanylicta, BRab
rOCYAAPCTBEHHBIX HIX MYHULMNANBHEIX
YCRyT, KOoTophl¢ Bri nonydanu yepes cethb
HutepneT 3a nocnennne 12 mecsues
{ncnons3ya opuumansueie BeG-caiiTet 1
NopTajILl FOCYAApPCTBEHHEIX H
MYHHILMNANBHBIX YCIYT, MOOHNKHEIE
ycTpoHcTBa (MoOHNbHLIA Tenedon,
TIAHILET ¥ NPOYHE), NEKTPOHHYIO MOUTY,
TEPMHHANK CAMOOOCTYKUBAHUA)

(PASBACHUTE PECIIOHJAEHTY
MEXAHH3M NNOJIYYEHNA
FOCYJAPCTBEHHBIX H
MYHHIHNIIAJBHLBIX YCJIYT B
3JIEKTPOHHO ®OPME.

MTOKAJKUTE PECIIOHAEHTY
KAPTOUKY 2, HA OCHOBE
BLIEPAHHLIX PECTIOHJIEHTOM
BUJIOB YCJIYT OTMETBTE BCE
MOAXOASLIHUE KOJbI)

PS2_s1 Koa 01

—23

PS2_s2 Koa 02

—23

PS2_s3 Ko 03

—23
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Ne Pecrion- Pecnon- Pecnon- | Pecnon- Pecnon- | Ilepexonx
n/n IeHT Ne 1 JeHt Ne 2 neHT Ne3 | neHT Ne4 | ment Ne BOTIPOCY
PS2_s4 Kon 04 4 4 4 4 4 —23
PS2_s5 Kon 05 5 5 5 5 5 —23
PS2_s6 Kon 06 6 6 6 6 6 —23
PS2_s7 Kon 07 7 7 7 7 7 —23
PS2_s8 Kon 08 g 3 8 8 8 —23
PS2_s9 Kon 09 9 9 9 9 9 —23
PS2_s10 Kon 10 10 10 10 10 10 -»23
PS2_s11 Kop 11 11 11 11 11 11 -»23
PS2_s12 Kog 12 12 12 12 12 12 —23
PS2_s14 Koa 14 14 14 14 14 14 —23
PS2_s15Kon 15 15 15 15 15 15 —23
P82 _s16 Koa 16 16 16 16 16 16 —23
PS2_s17 Kon 17 17 17 17 17 17 —23
PS2_s18 Kon 18 18 18 18 18 18 —23
PS2_s19Kon 19 19 19 19 19 19 —23
PS2_s20 Kon 20 20 20 20 20 20 —23
PS2_s21 Kon 21 21 21 21 21 21 —23
PS2_s23 Kon 23 23 23 23 23 23 —>23
PS2_s522 Kon 22 22 22 22 22 22 —23
23. | Kakue aeficteuda Bl coepiany npu
B3aUMoaeiicTBNN uepes ceTh HHTepHET €
OpraHaMi rocyfapcTeeHHOMH BIACTH N
MECTHOTO CaMOYMPaBJeHHA B
rocyAapcTBEHHBIMH (MYHHLHNATLHBIMK)
yupexaeHHAMH 33 nocnefHue 12 mecalien
(¢ ¥CnoAL30BaHMEM OPHLIMANEHBIX Be-
caiiToOB M NOPTANOB ToOCYAapCTBEHHBIX H
MYHHUMMANEHLIX yenyr)?
(IIPOYUTANTE BCAYX, YKAXKHUTE
BCE NOAXOAAINME KOABI)
PS3_1 MNonyyeune uHbOpMaluM  uepes
opuunaneusle  BeO-caliTl M NopTanbl 1 1 1 1 1 24
rOCyAapCTBEHHBIX W MYHHUMNANBHBIX
ycnyr
PS3_2 Cxauusanue THONOBRHIX (OpM Ans 5 2 5 2 ) —524
3aMoNHEeHHA
PS3_3 Ornpaka  3anmonHeHHbiX  ¢opM
saspieHnil M OpYrHX  HeoOXoauMBIX 3 3 3 3 3 —24
ACKYMEHTOB B 37IEKTPOHHOM BHAE
PS3_4 llonyyenue pe3ynbTaTOB
NpEeAOCTABJICHHA — TOCYAAPCTBCHHBIX W
MYHHUMOAALHEIX YCOYT B 3IEKTPOHHOM 4 4 4 4 4 524

Buae (Hampumep, Yepes JHYHBIN Kabumer
Ha  0OpTane  POCYAAapCTBEHHBIX M
MYHUUHOANBHBIX YCAYT)
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Ne Pecnon- Pecnion- Pecnion- | Pecnon- Pecrion- | Ilepexon k
n/n JeHT Nz 1 AeHT Ne 2 AeHT Ne3 | nent Ne 4 | ment Ne 5 BOMpoCY
P'S3_3 OcywecTeienne ofa3aTeNpHBIX
nnatexef (ymnara mNOWMH, HaNOroB, 5 5 5 5 5 —24
wtpadoB) B pexxHMe ontali
PS3_7 3anuce Ha TIpMEM 4YEpE3 CETh
Hutepuer (nBanpuMep, depes nopran 7 7 7 ~ 7 24
rocyZapCTBEHHBIX M MYHHLUMIIANhHBIX
yenyr)
PS3_8 Obxanoranve neHcTHit H
GesneficTeuii  opraHOB, OKa3bIBAIOUINX
ycIyru ¢ KcmonblosaiineM — DIMC 8 8 8 B 8 —24
nocyaebuoe obxanosanne
P'S3_9 lMonyuenre YREOOMNEHHH c
TIOPTANOB YCAYT Ha 3NEKTPOHHYIO NMOUTY U 9 9 9 9 9 —24
B SMS-coobuiennn
PS3_6 ipyroe 6 6 6 6 6 —24
24, |Hcnonezosanu nu Bel xakne-HMbyab n3
CREAYIOIMX MOOGHILHEIX  YCTPOHCTBE Ui
nocewenHs opuuMATeHEX Beb-caliTos H
NOPTAIOR roCyAapCTBEHHBIX H
MYHHIMNANbHEIX YCIYr 3a nociieaHue 12
mecsuen?
(MPOMUTARTE BCNYX, YKAKHUTE
BCE NOAXOJSIUIHE KOAbI OT 1
1O 4 WIN KO 5)
PS4_1 Mobuneubilt  Tenedon  uau
emaprdon 1 1 1 I 1 —25
PS4_2 Mobuneible koMTBIOTEPE! {130TON,
HOYTOYK, HCTOYK, ynLTPaGykK) 2 2 2 2 2 —25
PS4_3 IInaHmeTHbIH KOMIBIOTED 3 3 3 3 3 —25
PS4_4 Jlpyrne moGunsuete yerpoiicraa 4 4 4 4 4 —25
PS4—5, S me ucnonsiosan MOGHIIBHLIE 5 5 5 5 5 25
YCTPOHACTBA A3 ITOMO
25, [ Cranxapannchk au Brl ¢o cneaylomuMn
npobnemMamu, Koraa Henoab30Ban
otprumanbysle BeB-caATH M DOPTANLI
rocyAapeTREHHBIX H MYHHIMIATLHBIX
YCAYT UL ANYHEIX LENeli B TIocnenHN e
12 mecsaues?
(NMPOYHUTAMTE BCHAYX, YKAXKUTE
BCE NOAXOAAIIHNE KOJABI OT 1
10 4, 6 WJIH KO 5)
PS“S_I Texnuueckue cbout Ha ) 1 1 ! 1 526
caiite/noprane
PS5_2 Henocratoynan, HeaACHas  WIM 2 2 2 2 2 526
ycTapesias MHopManms
PS5_3 He y2anochk NMONYYHTE
HeoOXOANMYIO MOANEPKKY M NOMOIUE 3 3 3 3 3 —26
{omnaiii uny ognaiin)
PS5_6 [Ina npeob6xoaumoH ycnyrH Her 6 6 6 6 6 —526

KHONKH «NONYYHTh YCIYTY»




Ne
n/n

Pecnou-
peHt Ne 1

Pecrion-
neHT Ne 2

Pecnion-
JeHT Ne 3

Pecnon-
neHT Ne 4

Pecnon-
aent Ne §

IMepexon k
BOnpoCcy

PS5_4 lpyrue

4

4

4

—26

PS5_5 He crankusanca

5

5

5

—26

26,

PS6

OuenuTe YpOBEHD YAOBNETBOPEHHOCTH
KayecTBOM NPEAOCTARNCHHLIX BaM yenyr,
A NONY4HEHHA KOTOPBIX HCIONb30BANACh
cetb MHTEpHET 32 NOCIEANHE

12 mecanesn

(IIPOYHUTANTE BCAYX, YKAKUTE
TOJLKO OXUH KO

Honnoctoio YAOBICTBOPEH Ka4CCTBOM

—28

YacTH4uHO YAOBIETROPEH

—28

He ynosnersopen

—28

217,

HazosuTe npHuuHEL, H3-32 KOTOPBIX CETD
HurepHeT He HCDONBL3OBANACH JUTA
NOJIYYEHHSA rOCYAaPCTBEHHEBIX MM
MYHHLUMNANBHLIX YCAYT B TEYEHHE
nocliieannx 12 mecanes

(MPOUYHUTANHTE BCJIYX, YKAXHTE
BCE NMMOAXOJSTUIUE KOJI)

PS7_1He Os110
OTIpPaBNATE o HnHanbHEIE
3asBneHUA poobie

HeoOX0AMMOCTH
(opMel

—128

PS7_2 HyxHas MHe ycnyra  Gblia
HeAOCTYNHA HA odHuMansHEIX Beb-caliTax
H  nopTamax  TOCYJAapCTBEHHBIX  H
MYHULHNANBHBIX YCIYT

—28

PS7_3 Mpennoyntaic AMMHBIA BH3MT H
NepcoHanbHble KOHTAKTHI

—»28

PS7_4 Her nemeanentoli peakunn
{oTBeTa)

—28

PS7_5 Henoctarouno  HaBLIKOB — MAH
3nanuil  (HampHMep, He 3Hal0  Kak
ucnons3osaTe  BeG-calit  wiM ero

HCIONBL30BAHHE CINUIKOM CJ'IO}KHOB)

—28

PS7_6 EcTh onacenun HacyeT 3aUIHTHL B
fe3onacHoOCTH NEPCOHATBHBIX AaHHBIX

-—>28

PS7_7 Nonyuenne HeoGxonmmoll  Mne
ycayru Tpefosanc JHMYHONG BH3HTA 1A
npenoctasaenus  OymaxHeix  (dopM H
NoayyeHHd pe3ynLTaTa

—28

PS7_8 lpobnemnl ¢ ANeKTpoHHOH
NOATIMCHIO  WINM  HpYTMMH  cnocobamu
3MEKTPOHHOM uaeHTHdHKaMy,
Heo0X0AMMBIMH JUIA RONYUYESHHUA YCIYTH

—28

PS7_9 3a Mens 310 caenany ApyrHe noaM
{KOHCYNLTAHTRI, APY3BA, POACTBEHHHKH
WIH YNEHEI CEMBH)

—28

PS7_10 fIpyrue npHunHLI

10

10

10

10

10

—>28
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Ne
n/n

Pecnon-
heHt Ne 1

Pecnon-
JeHT No 2

Pecnon-
JeHT Ne 3

Pecnon-
neHT Ne 4

Pecnok-
Jent No 5

[lepexon x
BOTIpOCY

28.

PS8

3aperucTpuposaHnsl 11 Bt Ha EpnHoM
NOPTANE TOCYAAPCTBCHHLIX H
MYIUHIHMNANBHBEIX YCIYT, PETHOHANLHOM
NOPTane roCYAapCTBEHHBIX H
MYHHLMNAILHBIX YCNyr?

Ha

—29

Her

—30

29.

PS9

Ectk 11 y Bac nwunasn anexTponnan
NOAMHCH Ha (HIMUECKOM HOCHTENE
(cmapT1-xapTta, USB-ToKeH M ApouHe),
HeoOxoauMan Ang NoxyuyeHns
roCYAapCTBEHHBIX WIH MYHMUMNATBHEIX
ycayr B anekTpoHHo# Gopme ana ceba
an4no?

Ja

—30

Her

—-30

PA3JEJI 5. UCITOJIb3OBAHHE CETH HHTEPHET JUISI 3AKA3A TOBAPOB W/HJIH YCIYT

BOIIPOCHI 30 - 33 HE 3AJJAIOTCAH, EC/IH PECIIOHJEHT HA BOITPOC 12 OB HCITO/IB30OBAHHH CETH
HHTEPIHET BbIEPAT BAPHAHT OTBETA «EOJIEE FOJA HA3AM» JIHEO BAPHAHT « HHKOT JA»,
HHTEPBLIOEP CPA3Y HEPEXOOHT K BOITPOCY 34.

30. [IntPl

Korna 8 nociesHnii pas Bel noxynany Hau

33KA3LIBANH TOBAPL WMIIM YCNYrH Hepes

cets Hirepuer?

(YKAKHTE TOJLKO OJHH KOAO)
Menbiie yeM 3 Mecaua Haszan 1 1 1 1 1 —31
Bonsiug 3-x Mecanes Hazaf 2 2 2 2 2 —31
Bonbuie yeMm ofHH rol Hasan 3 3 3 3 k] 33
Hukorna 4 4 4 4 4 —33

3t. | Kaxue Tosapm w/unu ycnyru

npyicOperanuck Bamu uepes cethb

Hutepuer 3a mocneanue 12 mecauen?

(IMOKAKHUTE PECITOHAEHTY

KAPTOQUKY 3, HA OCHOBE

BLIGPAHIIBIX PECIIOHAEHTOM

BAPHAHTODB OTBETA OTMETLTE

BCE MOAXOASIUIHE KOJ1bI)

IntP2_1 Koxa 01 1 1 1 1 1 -»32

IntP2_2 Koa 02 2 2 2 2 2 —32

IntP2_3 Kox 03 3 3 3 3 3 —32

IntP2_4 Kop 04 4 4 4 4 4 —32

IntP2_5 Koa 05 5 5 5 5 5 —32

IntP2_17 Kon 17 17 17 17 17 17 -332

IntP2_6 Koz 06 6 6 6 6 6 —32
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No Pecnon- Pecnon- Pecnon- | Pecnon- Pecnokn- [epexon k
n/n nmeHt Ne 1 neHT Ne 2 AeHT Ne3 | genr Ne 4 | nenr Ne § BOnpocy

IntP2_7 Kon 07 7 7 7 7 7 —32
IntP2_8 Kon 08 8 8 8 8 8 —32
IntP2_9 Kon 09 9 9 9 9 9 —32
IntP2_10 Kog 10 10 10 10 10 10 —32
IntP2_11Konx 11 11 11 11 1 11 —32
IntP2_12Kon 12 12 12 12 12 12 -»32
IntP2_13 Koa 13 13 13 13 13 13 —»32
IntP2_14 Kog 14 14 14 14 14 14 —32
IntP2_16 Koa 16 16 16 16 16 16 -»32
IntP2_15Kon 15 15 15 15 15 s =32

32. |Kax Bui onnauusany ToRapsl H/HIH
yCAYIY, 3aKa3anHele yepes ceTh MHTCpHET
3a nocneanne 12 mecaues?
(TTPOYHTAHTE BCJIYX, YKAXKHTE
BCE NOAXOISINIIHUE KObI)
IntP3_1 C nomowsio GaHKOBCKOH KapTEl 1 1 1 1 1 —34
IntP3_2 HanuynbiMy no QakTy JOCTaBKH 2 2 2 2 2 —34
IntP3_3 Co cueta moOwisHoro tenedona
(B ToMm unce yepe3 SMS-coobimeHne) 3 3 3 3 3 —34
IntP3_4 Yepes nnatexupiil TEPpMUHAT HIH 4 4 4 4 4 34
Ganxomar
IntP3_5 B 6aHKOBCKHX OTAENEHHAX 5 5 5 5 5 —34
IntP3_6 C noMoliblo 271€KTPOHHBIX JEHET
(WebMoney, Snaexc.Jlensru U ToMy 6 6 6 6 6 -3
nopoGiLie)
IntP3_7 B otaenenusx [lourst Poccun 7 7 7 7 7 =34
IntP3_8 V opranm3alin-npoH3BORNTENA 8 8 8 8 8 34
ToRapa (ycnyru)
IntP3_% V opranvsauun-aucTpubeioTopa 9 9 9 9 9 534
ToBapa (ycnyrn)
IntP3_10 Hpyroe 10 10 10 10 10 —34

33, | Hasosure NpuyHHE, H3-3a KOTOpLIX BLl e
HCHONL30BaNH ceTh MHTEpHET An4 3akasa
TOBAPOB WHIH YCNyr 3a NocneaHHe 12
Mecsles
(ITIPOYUTANTE BCIAYX, YKAXKUTE
BCE ITOAXOAAIHE KOJBI)
IntP4_1 OrcyrcTsne Heo0X0ANMOCTH ) 1 1 1 1 —34
(nexenanve nNonL3CBATHCA, HET HHTEpEca)
IntP4_2 IpeanounTalo THYHEIE NOKYNKH 2 2 2 2 2 —34
IntP4_3 Hexxenanne packpeiBaTb B CETH
HurepHer wunbpopmanmio © INATEKHON 3 3 3 3 3 —34
KapTe
IntP4_4 Hexenanne packpriBaTh B CETH 4 4 4 4 4 —34

”}ITEPHET nepCcoHalbLHEIC AAHHBIC
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Na Pecnon- Pecnon- Pecnon- | Pecnon- Pecnon- [Tepexon k
n/n JeHT Ne 1 JeHT Ne 2 nent Ne3 | menr Ne4 | pment Ne S BOTIpOCY
IntP4_5 OtcytcTBHE JHOBEpMA K TAakoro
poaa moxynxam (M3-32  BOIMOXKHOTO
HH3KOTO KauecTBa MPOAYKIHH, OTCYTCTBHA 3 3 3 5 . 3 —34
rapaHTuii ¥ ToMy noaoGHOro)
IntP4_6 HenoctaTok HaBeIKOB ANA 3aKasa 6 6 6 6 6 34
TOBapOB/yCIIyr ¢ noMoLkio ceTH HHTepHeT
IntP4_7 Texnuuecxue CNOKHOCTH
(nampuMep, HEROCTATOMHAA  CKOPOCTh
Hurepuer-coenunenns, neobxozumas AN 7 7 7 7 7 >34
3aKaza ToBapa/yc/Iyru)
IntP4_8 Jlpyrue npHuHHEl 8 8 8 8 3 —34
34, [PSI10
Kax BBl OLIEHHBACTE BIUAHNE
HHQOpMaUUOHHBIX TEXHOROTHH K
HHPOPMALNOHHO-KOMMYHHKAHOHHLIX
ceTeft Ha cBOIO MUIHL?
(MMPOYUTANTE BCJYX, YKAKHTE
TOJBKO OAWH KO1)
[NoszuTHBHO 1 1 1 1 1 Koueny
onpoca
Heonnoznauno 2 2 2 2 2 Koneu
onpoca
Konen
OtpuuartensHo 3 3 3 3 3 onpoca
Hudero He H3MEHHNOCDH 4 4 4 4 4 Konen
onpoca
3aTpynHAIOCE OTBETUTD 5 5 5 5 5 Koueu
onpoca
TMPOYNUTANTE BCJIYX B KOHIIE OIIPOCA!
VIHTEPBBIO OKOHUYEHO.
BJIATOJAPIO BAC 3A IOHWUMAHHE U COTPYAHHYECTBO!
Hnreppnioep
(2.H.0) (Tloanuce)
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KAPTOYKA 1

Bonpoc 16. Yro Br1 penanu B cetn Hurepuer 3a nociaeanne 3 mecana?

Ne Heiicteua B cetn Unrepuer JBy3naunsiit
n/n KOJ
16.1. | Ilouck uudopmanu o ToBapax u ycuyrax 0]
16.2. | ITlouck undopmanuu, cBAZaHHON CO 3OPOBKEM MJIH YCIYraMH B o0JacTh 02

3/IpaBOOXpaHCHHS

16.3. | Tlonck BakaHcHii (B TOM 4MCIIe € HCIIOJIb30BAHHEM TAKMX CEPBHCOB Kak 03
hh.ru, Rabota.ru, Superjob)

16.4. | Tlowck xuibs 1ns apeHAs! (KOMHATHI, KBaPTUPEL, JOMa, KOTTeDXa H T.1L.), 23
B TOM 4YHCJIE C HCIIOJIb30BAHHMEM TakKHX caiiToB kak Airbnb, Domofond.ru,

Avito, U3 pyx B pyxy, IIHAH n npyrux

16.5. | OTnpaBka HiIH NONYYEHHE INEKTPOHHOM MOYTE! 04

16.6. | Tenedonurle 380HKH HIH BHACOPA3TOBOPHI 4epe3 ceTh HHTepHer 05
(ucnons3lys, ranpumep, Skype, Facetime, WhatsApp, Viber min apyrue
ITPHIIOXKEHHA )

16.7. | YuacTHe B COLHATBHBEIX CeTIX (Hanpumep, Bxonrtakte, OAHOKNACCHHKH, 06
Moii Mup, Facebook, Twitter, Instagram mmm Apyrux colHanbHbIX CETIX)

16.8. | YuacTre B oHsaiitH ronocoOBaHMAX MNH KOHCYABTALMAX IO OOIECTBEHHLIM 07
M TOJNHTHYECKUM TpoblieMaM (1o BoIpocaM ropoCKOro TIaHHPOBAHMS,
TIO/INMCBIBARKE NETHLN B oOpaiennit)

16.9. | Ilybnuxanusa MHeHHH No oOLIECTBEHHBIM H TOJHTHYECKHM INpobieMaM 08
uepes Beb-caliTel, yyacThe B dopymax

16.10. | Yuactse B mpodeccuonansHeIX ceTsx (Hampumep, Linkedin, Xing, E- 09
xecutive.ru ¥ Ipyrue)

16.11. { Obmenue ¢ MIOMOINBIO CHCTEM MIHOBEHHOro oOMeHa COOGLIEHMAMH 10
(uarsl, ICQ, WhatsApp, Viber u apyrue)

16.12. | Tlokynka ToBapoB WM ycnyr (B ToM uuche uepes Hutepuer-aykuuonsi, 24
Hanpumep, ¢Bay, Amazon, arperatopel 00BsiBNCHHH, HanpuMmep, Avito,
Snnexc.Mapker u fpyrue)

16.13. | Ilponmaxka ToBapoB Hnu ycnyr (B ToM uucie yeped MHTepHET-ayKIHMOHEL, 25
nanpuMep, eBay, Amazon, arperatopsl oOBABICHHH, HanpuMep, Avito,
Snjexc.MapkeT u apyrue)

16.14. | Ocymectienne  GalkoBCKMX — omepauuii  (Hanpumep,  JACHEXKHLIE 12
NepeBoAbl, TUIATEXKH, MPOCMOTP HH(OpPMaUMH O CUETE 4Yepe3 JIHUHBI
kabuHeT W Apyroe, 3a MCKIIOYEHHEM oflepanuii B paMKax YCayr
CTpaxOBaHH#A, ONepanyit ¢ aKIMAMH 1 HHBEIME IEHHEIMH OyMaramH)

16.15. | Tlouck undopmanun o6 obpazosanuy, Kypcax o0yueHHs, TPEHHHTaX H TOMY 13
nopoduoe

16.16. | HOucranunonHoe o0ydeHue 14

16.17. | Honyyenne 3nanuii ¥ cnpaBok Ha mo0yl0 TeMy ¢ HCIONL30BaHHEM 15
Bukunenaun, oHNaliH-3HIMKIONEONH HJIH  JAPYroro  aHalOTHYHOIO
HCTOUHHKA HHbOpMaIHK

16.18. | Urpa B Buieo- MAM KOMIIBIOTEPHBIE UIPBY/UIPHl JUIS  MOOHIBHEIX 16
Te1e(OHOB HIH HX CKAUHBAHHE

16.19. | CxauuBanne QwIsMOB, H300paKeHHil, MY3BIKH; IIPOCMOTD BHIEO; 17

TNPOCITYIINBAHAE MY3BIKH HIH PafHoO
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Ne HeiicTeng B cetn Hurepiter JABy3uauibtii
n/n K01
16.20. | CxaunuBanmne nporpaMMHOro obecneueHus (Apyroro, 4eM KOMIIBIOTEPHBIE 18
HIPHL)
16.21. | UTeHHe MM CKAYHBAHHE OHNTAHHOBBIX Ta3eT MIIH KYPHAJIOB, MEKTPOHHBIX 19
KHHT
16.22. | Kynerypusle uenu (momck HHbopMmanuu o006 0OBEKTaX KyJBTYPHOTO 20
HacneAus M KYJBTYPHBIX MEPONPUATHAX, IPOXOXKIACHHE BHUPTYAIBHBIX
TYPOB 110 MY3€5M H TajllepesM 1 ToMy nonobHoe)
16.23 | 3arpyska nuuHbBIX ¢aiinoB (xHur/crarteil/xypHanos, pororpaduii, My3bIKH, 21
BHJEO, IPOTpaMM H APYTOro KOHTCHTA) Ha JI00BIE caiiThl, B COlUaNbHEIE
CETH V1R NYyOJIMYHOrO J0CTyNna
16.24. | Hcnone3osanue mnpocTpaHcTBa B ceTtH  MHTEpHer pana  XpaHeHHA 26
JOKYMCHTOB, H300paXkeHHi1, MY3bIKH, BUREO H Apyrux ¢aitnop (Hanpumep,
Ha Takux cepeucax kak STupexc.Jluck, O6naxo Mail.Ru, Google Drive,
Dropbox, iCloud u apyrux}
16.25. { Benenne Gnora (perynsapHoe ero NoIoJIHEHHE 3aUCIMH, H300paskeHHAMHA 27
KM MYIBTHMEJNA)
16.26. | Jipyrue uenu 22
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KAPTOYKA 2

Bonpoc 22. Ha3zosute, noxkanayiicTa, BI/IbI FOCYARPCTBEINBIX HIH MYHHIHINAJILNLIX YCIYT,
KoTepbic Bel noayuamu wuepes cerh Murepuer 3a mnociaeanne 12 mecsinieB (MCIOJIBL3YSI
ofnuuaabneie  Beb-cailTel 11 MOPTANBI TOCYAAPCTBENNBIX N MYHHIMNAJALIBIX  YCIYT,
Mobmnsnnic yerpoiictsa (Mobuabnblii Teacdon, nuianmer H npovne), DNEKTPOUIYIO IOYTY,
TCPMHNAJILI caM000CIYKHBAHNA)

Ne KaTteropun ycayr / nanmenoBaine BHI0B FoCyAapCcTBEHNBIX H JABy3naunsiii
n/n MYHHIGIIANBNBIX Yeayr Ko
21.1. @ 3/IPABOOXPAHEHHE M ME/IUL{MHA o1

— IIPHEM 3aAB0K (3aI1MCh) 3aIHCh Ha NPHEM K Bpayy,

— IIpHEM 3aABOK (3aNHCh) Ha BBI30B Bpaya Ha JIOM,

— IIpeOCTaBNIeHHe CREACHHI 0 MPUKPENIENHH K MeAHLUMHCKOH OpraHu3anyy,
—npefocTaBneHne HHOpMalHH O NOPAAKE OKa3aHHs MEIHITMHCKOH ITOMOIIH,

—3aluch Ul TNPOXOXKICHHA  NPOQUIAKTHYCCKMX  MEAMIIMHCKHX  OCMOTPOB,
JCIIaHCepH3aLuy,

~BLIJAYa HaNpaBJeHUs HAa TOCMHUTANN3ALMIO JUI1 OKa3saHUd CIELHATH3HPOBAHHOH HIH
BBICOKOTEXHONOMHYROH MEAUIINHCKO OMOIIH,

— BblJ1a4a rpakAdaHaM HanpasJIeHHH 11a IPOXOXNEHHE METHKO-COIINANIbHOI SKCIIEPTH3HI

21.2.
YCJYTH MBITHE1 02

- npoBepka Hamnuug mrpados MBI,

— BBIa4Ya/3aMeHa BOJAMTENLCKHX NPaB,

— IIPOBE/ICHHE K3IAMEHOB Ha NpaBO yNpaBJIcHHA TPAHCIOPTHBIMU CpeACTBaMH H BLIAada
BOJNTENLCKMX YOOCTOBEPEHHUI,

— PETUCTpalis] ABTOMOTOTPAHCIIOPTHBIX CPEACTB H MPHIIENOB K HUM

21.3. HAJIOTH Y1 CBOPEI 03

— y3Hait coit Unentnduxannonnsiii nomep Hanorornarensimuxa (MHH),

— 3aIIMCE HA MIPHEM B HATIOTOBYIO HHCIIEKLINIO,

~ NMPOBEpPKa HAIHYHA HATOTOBHIX 3a0JKEHHOCTEH M HAJIOTOB,

—NONY4EHHE BBIIHCKH H3 EAMHOro rocyRapcTBEHHOro peecTpa HaJIOroILIATE/IBILUKOB,
Exnnoro rocynapcTBeHHOro peecTpa IOpHAHYECKMX JIHI H EAMHOTO rocynapcTBEHHOTO
peecTpa MHAMBUAYAIBHBIX NPeANPHHIMATeNeH,

— 11ojtayua HAIOTOROl AeKIapaliuu,

- 110/1a4a JOKYMEHTOB Ha HAJIOTOBBIEC BHIILIATH

' Tepeuens chopMupoBan Ha OCHOBAHMH pacnopaxenna [IpautenscTea Poccuiickoli Menepauuu ot 25 anpensa 2011 r.
Ne 729-p, a tawxe INpunoxenna Ne 1 u Ilpunoxenua Ne 2 x KoHueniws paiBHTHA MEXaHHIMOB MpeAOCTABNCHHA
roCcyJapCTBEHHBIX W MYHHMIMDAILHBIX YCIYT B JNEKTPOHHOM BHIE, YTBepxacHHoH pacnopsxenncm Ilpagutenncrna
Poccuiickoft Denepauny ot 25 aekabpa 2013 r, Ne 2516-p.




214 TIACTIOPTA, PETHCTPAIIHS] 04
— othopMIIeHHe TIONYyYeHNA 3arpaHHuHOTo TaclopTa,
~ othopMIIeHHE NOMY4eHHA 001IEerpaXkIancKoro nacnopra,
- PETHCTpAalliA O MECTY XKUTCIIBCTBA H ﬂpCGLIBaHHH,
— BEI0Op H3bHpaTensHOrO yuacTka',
— Y4aCTHE B TICPENHCH HACENCHHUS

2L5. OFPA30OBAHME 0
—npenocTanneHne HHQopMauy © TEKyilell ycIeBaeMOCTH Y4YaIlerocs, B TOM YHCIE
nH(popMalHK 0 NOCEICHUH IKONL], BeJeHHE AHEBHUKA H JKYPHAJIa YCIIEeBaEMOCTH,
— IIpHeM 3asBNEHHI O 3aYMCIICHHH B TOCYAAapCTBEHHBIE 0Opa3zoBaTenbHBIE OpraHH3alvH
(yupexJienus), pealH3yIOIHE OCHOBHYIO OOpazoBaTENbHYIO NpOTpaMMy JOIIKOJIBHOIO
o6pa3zoBanus (JeTCKHE Cafpl), @ TAKXKE NOCTAHOBKA Ha COOTBETCTBYIONIMH YUET,
—npueM  3asBicHMiT o 3auMcneHHH fereli B obmeobpazoBaTeNsHBIE Opralnu3aniH
(yupexnenns) (IIKONLI),
—npefocTaBneRHe HMHQOpMaNMH O MOPANKE NPOBENEHHA rOCYJApCTBEHHOH MTOrOBOH
aTTecTalMy o0ydaroluxes,
—npefocTanneHne HMHGOpPMAIMH O NpEJBAPUTENBHBIX pE3yNbTaTaX TOCYARPCTBEHHOMH
UTOTOROI! aTTecTalMu oOydaromuxcs,
—npefjocTaneHne uHGopMmaumu u3  0a3sl  JAHHBIX O pe3ynkTarax  eAuloro
rocyapcTBEHHOTO SK3aMena,
— 3aMIHCh B KPYXKKH, COPTHRHEIE CCKIMH, IOMA TBOPYECTBA

21.6. HUMYIIECTBEHHBIE U 3EMEJIbHBIE OTHOILEHUSI 06
— [TONy4eHHe BLINHCKH M3 EXMHOrO rocyapcTBEHHOTO peecTpa HENBHXHMOCTH,
— 3aMMCH HA PHEM Ha PETHCTPALHIO NIPaB HEIBHXKHMOTO HMYIIECTRA,
— rOCYZapCTREHHAs PErHCTpPAlliA NMPaB Ha HEABMKHMOE HMYIIECTBO,
—NpeHOCTABACHHE 3€MENBHBIX Y4HACTKOB H norwemennﬁ B apcHny, COﬁCTBCIIHOCTb,
110J1630BaHHE

21.7,

07

2 PETUCTPALUS AKTOB I'PAXKJIAHCKOI'O
COCTOSIHHNA

—3anuce B 3AIC,

— IIPHEM H BbLIada JOKYMEHTOB O FOCYJapCTRCHHOM PETHCTPAlliM POXKACHHMA,

— pHeM H BBLAAYa JOKYMEHTOB O FOCYAapCTBEHHOH pericTpaluu 3akmodenus opaka,

— NIpHEM H BLIIAYa AOKYMEUTOB O rOCyapCTBEHHOH pEerHcTpallik pacTopxeHus bpaxa,
—npUeM U BHIa4a JOKYMEHTOB © TOCYAAapCTBEHHOH PpETHCTpallid YCBIHOBJICHHS
(ynouepenus),

— IlpUeM H BEIAA4a JOKYMEHTOB O FOCYAapCTBEHHON perncTpaluy IepeEMEHB! MMEHH,

~ IIPHEM H BbIZta4a JOKYMEHTOB O IOCYAAaPCTBEHHOH PErHCTPALHH CMEPTH

' T1. 16 cT. 64 denepanshoro 3axona o1 12 mona 2002 r. Ne 67-03 «O6 0CHOBHBIX rapaHTHAX H3OMpATENbHLIX NPAB U
npasa Ha yuacTtie B pedepernyme rpaxaan Pocculickoll denepawny.
211. 3 c1. 6 GepcpansHoro 3akoHa ot 25 axeapa 2002 r. Ne 8-@3 «O Beepoccufickofi epernucy HaceNenuay.
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21.8. COLHAJLHOE OFECHEYEHHE 08
— [IOJTy4EHHE BLIMTHCOK C JIMYHOTO IIEHCHOHHOTO CYETa,
~YCTAHOBJIGHHE  CTPAXOBBIX IICHCHI, HAKONHTENLHOH [EHCHH M IICHCHMH MO
rocylapCTBEHHOMY NIEHRCHOHHOMY 00€CIIeYeHHIO,
— NONYYEHHE TOCYJapCTBEHHOTO cepTHdHKaTa Ha MaTCPHHCKHM (ceMeliHpli) xanuTan, a
TAKXKE M0Ja4a 3a1BJICHHA O PaCTIOPSIKEHHH CPeACTBaMH (YacTBIO CPEACTB) MATEPHHCKOIO
(ceMeitHoro) xanmuTana,
—~ NIPeJOCTaBNEHHE COIHANLHBIX IIOCOOHI MATOMMYILHM IPaXKAaHaM,
— Ha3HAYEHHE U BBIIJIaTa NOCOGHI rpakaanaM, UMEIOILUM JeTel,
— ITIPHEM 3&HBH€HHﬁ, ACKYMCHTOR, & TakKXC IIOCTAHOBKA IpaxiaH Ha YUCT B KadeCTBe
DYXOAIOHUXCA B XKHUIBIX NOMEUICHHUAX,
— Ha3HayeHHe H BRIIIATA TOCOOHA Ha OInary nmpoeijia Ha OGIIIGCTBCHHOM TpaHCIiopTe

21.9. CY/EBHBIE 3AJOJKEHHOCTH 09
~ IIPOBEPKA HANHYHS CyAeOHEIX 3a0KeHHOCTE,
— [IOJTyMEHHE CIPaBKH 00 OTCYTCTBHH CYRUMOCTH,
= Np€AOoCTaBJICHHUC mi(bopmauuu N0 HaxogamuMcCid Ha MHCIOJHEHHH HCHNOMHUTCILHLIM
NTpOH3BOACTBAM B OTHOIIEHHH d)HSH‘{GCKOI‘O HIH IOPHIHYCCKOTI0 JIHIA

21.10.

BE3OIIACHOCTD H OXPAHA ITPABOIIOPSIIKA 10

— BbIJIaya pa3pellcHHiH Ha XpaHeHHE, HOLICHHE, IEPEBO3KY OPYKMA M IIaTPOHOB K HEMY,
— 0JIyYEHHE YAOCTOBEPEHH ] YaCTHOro OXPaHHHKA

211N

PABOTA M 3AHSITOCTD I

— MIpHEM 3ajdBICHHHA 00 OKa3aHMM cofeiicTBYUA rpaXkjaHaM B IIOUCKE NOAXOAIEelH paboThl, a
TaKxe 06 okazaHHH coaeicTBus paboTonaresaM B noadope HeoOXoAUMBIX pabOTHUKOB,

— [IOCTAHOBKA Ha OHpXY TpyAa,

—IpHEM 3aSABICHUH O BPEMEHHOM TPYNOYCTPOHCTBE HECOBEPILICHHOJETHHX IpakaaH B
pozpacte oT 14 no 18 ner B croboanoe OT y4eOrl Bpems, Oe3pabOTHBIX TIpaxknaH,
MCTILITHIBAIONINX TPYAHOCTH B noKcKe paboThl, Oe3paboTHEIX rpaXkaan B Bo3pacte ot 18 no
20 ner U3 yucna BLUTYCKHUKOB 00pa30BaTe/IbHbIX OpraHU3alHi (yupexaeHUH) HaqyalbHOTO
H cpeanero npodeccHoHansHoro 00pa3oBanud, MINYIIHX paboTy BIEpBEIE,

—npHeM 3asgBieHMii 00 yvyacTHM B oONNayHRaeMbIX oOmecTBeHHLIX pabotax W
npefocTaBleHHe HHGOpMalHy o6 opraHuzalMy Takux pabot
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21.12. KUJIHIHO-KOMMYHAJILHOE X0351/1ICTBO "
- BbIgauya KOIITHH q)HHaHCOBO-HHHeBOTO CUcTa, BBIITHCKH H3 JIOMOBOI‘;I KHHI'H, CNIPABOK H
HHBIX JOKYMEHTOB B C(bepe FKHIHINIHO-KOMMYHAJIBHOT'O X03§IﬁCTBa, BblJa4a KOTOPLIX
OTHOCHTCA K NIOJHOMOYHAM COOTBCTCTBYIOLIETO roCyaapCTBCHHOTO M MYHHIHUINIANEHOTO
YYpCXKIACHNA,
—IOJYHUCHHE HH(I)OpMaHHH TEXHHYECCKOTO yUCTa,
— npeJIocTaB/Ien e ITOKa3aHuit IpHBopoB yueTa,
~[OpHEM 3asBIEHHIl H OpraHM3allig NpeJOCTaBNeHHA IpaxaaHaM cyOcuanii Ha onary
YKHJIBIX IOMEINEHHH ¥ KOMMYHANBHEIX YCIYT

21.13. PA3PEIINTEJILHAS AESTEJILHOCTE OPTAHOR

BJIACTH 1 MECTHOT'O CAMOYTIPABJIEHHSI 14

~BBIJjaYa paspelIeHuit (B TOM uYMC/le paspellleHHil Ha Ipoe3f IPY30BOrO TPaHCIOpTa, HA
IPOBO3 KPYNHOTaGapHTHHIX OGLEKTOB, HA YCTAHOBKY PCKIAMHBIX KOHCTPYKIMil, Ha
CTPOMTEIILCTRO, HA BBOJ OOBEKTOR B SKCIUIYaTalHIO H JIPYToe),
— BbLAaua JIH[.ICH?.HFI (B TOM YHCIC Ha ACATCILHOCTE TaKCH, Ha ACATCIBHOCTHL B 06ﬂaCTH
CBA3H H APYroe)

21.14. HPEITPHHUMATEJLCKASI TESITEJIBHOCTD 15
—FocyﬂapCTBeHHaﬂ peI'HCTpauHﬂ IOPHAHYCCKHX JIH, (bH3H‘-IeCKHX JIKI1 B KaudcCTBe
MHAMBHAYAISHEIX IPEATPHHEMATEICR H KPECTEAHCKHX {(epMepcKuX) X03aHCTB,

- l'lpeIlCTaBneHHe YBeﬂ,OMJ'IeHHﬂ 0 Hadalne OcymeCTBHeHHH HpeJIl'IpHHHM&TCJII:CKOFI
JCATCILHOCTH
21,15,
NIPUPOJIA M SKOJIOTHSI 16
- BBIIaYa OXOTHHYLHX OHIeToB eauHoro denepanbpHoro obpasua,
— Bhlja4ya p&pemeﬂﬂﬁ, 3aKIMIOUYEeHH U KBOT B OTHOILIEHHH HEAP, BOOHBIX PECYPCOB
21.16,

9KOHOMMHKA, PHHAHCHI, CTATHCTHKA 17

— [onyueHne oGHIHATLHOH CTATHCTHYECKOH HHpOPMalH




21.17.

T'OCYJAPCTBEHHBIE U BIOAXKETHBIE
YUPEXKIEHH S, HEKOMMEPYECKHE 18
OPTAHH3AIIUH

—npueM 3aABOK (3ampocoB, oOpalleHuil) Ha IPefOCTABICHHE APXHBHEIX JOKYMEHTOB
(apXMBHBIX CIPABOK, BLINHCOK M KOMNIA),

— IpeAcCTaBleHAe HHGOPMALIHH O 3apErHCTPUPOBAHHBIX HEKOMMEPYECKHX OpraHu3anusx,
— PErHCTpalKs B aKKpeauTalys HeKOMMEpUCCKHX opraHH3alui,

— [1oAa4a kanod H IpeUIoKeRUR

21.18.

KYJBTYPA, AOCYT 19

— IIpefocTaBleHue AocTyna k Gubnnorpaduyeckoil HHGOPMaLMH CBOJHOTO JNEKTPOHHOTO
xatanora 6uGnrorex Poccny,

—npenocrannecnne  Oubnuorpaduvecxoit  uuHoOpManun H3  TOCYyZapCTBEHHBIX
OnbnnoTe4HEIX GOHIOB, B TOM YHCTIE B YaCTH, HE KacalomeHca aBTOPCKHX NIPas,
—npenocTaBnenne HHGoOpMalMH O BPEMEHH M MeCTe TEaTpPalbHLIX INpEJACTaBiCHMi,
(GUNAPMOHHYECKHX H 3CTPAAHBIX KOHLEPTOB M IAaCTPOJLHBIX MEPONPHUATHH TeaTpoB M
(pMIapMOHHIi, KHHOCEaHCOB, aHOHCHI JAHHBIX MEPOIIPUATHIA,

— IIPEOCTABJIEHHE AOCTYIIA K M3IAHUAM, NIEPEBE/ICHHBIM B 3JICKTPOHHBIA BHJI, XpaHAIIAMCS
B Oubnuotekax cyonekta Poccniickoii Denepaunn, B ToM uucne K GOHOY peAKHX KHHT, €
yueToM coGmonenns TpeboBanuii 3akoHomatenscTBa Poccuiickoit ®expepaunn 00
aBTOPCKHX H CMEXHBIX NpaBax,

—NpeaocTaBieHne JIOCTyNna K CIpaBOYHO-NOMCKOBOMY anmapary M 0asaM  Jainipix
oubnmnotex,

—npemocTaBieHre MHpOpMAUMM O MpPOBEACHMH SPMapoK, BLICTABOK HApOAHOTo
TBOpYECTBa, peMecell,

—npegocTasiaesHue uHdopManuy 0§ oOBeKTaX KyNbTYPHOTO HAClIEAHs PErHOHANBLHONO M
(MnHM) MECTHOrO 3Ha4eHHs, HaxoJAmMXca Ha Teppuropuu Poccmiickoit ®epepauun u
BKIIOYEHNLIX B €QUHBIA TOCYJApCTBEHHBI peecTp OOBEKTOB KyABTYPHOIO HaCIeaMs
(naMaTHHUKOB UCTOPHH H KYNIBTYphI) HapoRoB Poccuiickoii ®enepanun,

— 3anKch Ha 0030pHEIe, TEMATHUYECKHE H MHTEPAaKTHBHBIE SKCKYPCHH

21.19.

PEKJIAMA U CMH 20

- nonyuenre nHdopManuu o THpaxax nedatHeix CMH,

— NONyYeline CIpaBKH, NOATBEPKIAMOWEH NPaBo HA NONYYEHHE JBLIOT, MPEAYCMOTPEHHBIX
3aKoHoAaTeNLeTBOM Poccuiickoit @enepanuu ans nonurpadHUeckHX MaTEpUaNoB,

— [IOJTyYEHHE TOCYAapCTBCHHON MOIEPXXKH Ha IPOH3BOACTBO, PAclpoCTpaHEHHEe H (HIIH)
THPXMPOBAHHE CONMANBHO 3HAUMMBIX IIPOEKTOB B O00NACTH 3NEKTPOHHBIX CPENCTB
MaccoBoi MHpOpMaLNK, B TOM YHCIIE CO3TaHNE M NMOAAepKanue B ceTH MHTepHeT caidTos,
UMEIOIIMX CONMANBHOE WY 00pa3oBaTeNbHOE 3HAUCHHE
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21.20.

ITPON3BOACTBO, CTPFOMTEJLCTBO U TOPI'OBJIA 21

— I0JIy"€HHE IPANOCTPOHTENEHEBIX IIAHOB 3eMENBHEIX YUaCTKOB,
—NOATOTOBKA H BLIJa4a pa3pelieHHi Ha CTPOUTENBCTRO,

—NpeAoCTaRIeHHe MHPOPMANMH O NOPSAJKE NpPOBENEHUS TOCYMApCTBEHHON 3KCIEPTU3BI
NPOCKTHOH ROKYMEHTAINH H Pe3yNETATOR HIDKEHEPHEIX H3BICKaHUH,

—ITpHEM JOKYMEHTOB, HEOGXOIUMBIX JII1 COIJIACOBAaHHA NEpEIUIAaHHPOBKH #  (MJN)
nepeycTpoHCTBa KUMOTo (HEXHIIOro) HMOMEIIEHHS, @ TAKXKE BLIAAYa COOTBETCTRYIOMIHX
pEILEHUI O COTIaCOBAaHUH MITH 00 0TKa3e,

—IpPHEM AOKYMEHTOB, HEOOXOAHMBIX AJIS COIVIACOBAHHS MEPEBOJA KIIOTO NMOMEIIEHHS B
HEXHI0E HIM HEXMWIOTO TNOMENICHHA B KMIOE, a TakXe BBIIAYA COOTBETCTBYIOLIMX
pellieHHii o nepeBofe HIH 06 0TKaze B IEPEROJE,

— rOCYAAPCTBEHHBIH KaNacTPOBBIH YUET HEABKKMMOTO HMYILICCTRA

21.21.

HHTEMIEKTYAJBHASI COGCTBEHHOCTD 23

— [IPHEM 3aABOK Ha OOBEKTH! NATEHTHOIO NMpaBa, B TOM HHCJIE MEXIYHapOAHLIX 3as4BOK Ha
n300peTeHHs, NOJNIE3HBIE MOJIETH H IIPOMBINIICHHBIE 06pa3ubl, BOIpaXkeHUN Ha pemIcHHS,
NPHHATEIE IO PE3yIbTaTaM 3KCIIEPTH3EL,

—nNpHeM 3adBJeHMH (B TOM uHcle MEXAYHApPOMHBIX 3afBOK) © TOCYAapCTBEHIIOH
PETHCTpAIiH CPEACTB HHIMBHAYanu3auuy, BO3PAXEHHH Ha peLICHHS, NPHHATHIE IO
pe3yALTaTaM 3KCHEPTH3E], 3a4BICHHI O NPH3HAHHY TOBAPHOTO 3HAKa MM CEJIEKIIHOHIIOTO
nocTHkeHHa oOmensBecTHEIM B Poccuiickoit ®eaepaniu  TOBapHEIM 3HAKOM  HMJIH
CEJIEKIITHOHHDBIM JOCTHKCHUEM,

—INpHeM 3asBJICHUIE O TrOCYAapcTBEHHOH PETHCTpPAllMH MporpaMM JUIA  SJEKTPOHHBIX
BBIMHCJIUTEIBRHBIX MAIIHH, 623 ZalHBIX H TONOJOTHHA HITErpaTbHBIX MHKPOCXEM

—IpHEM MpPeAyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii ®enepalun AOKYMEHTOB,
MPCACTABACHHBIX HA TFOCYAAPCTBEHHYIO PETHCTPAllMIO JIOTOBOPOB O pacloOpsiKeHnu
Npasamy Ha pe3yNbTaThl HHTEANEKTYATbHOH JeATEIbHOCTH H CPEACTBA HHANBHAYATHRAIUH,
a TaxKKe CHENOK, NMpEeAYCMaTpHBAIOMIMX MCIOJL3OBAHHE PE3yNBTAaTOB HHTE/UIEKTYalILHOMH
JeATeNsHOCTH B COCTABE €MHOM TEXHONOIHHM, B TOM 4YHCNE 32 mpenaenamu Poccuiickoii
denepannn,

—TIpdeM 3afBIEHHH M XoJaraficTB, KacalONIHXcd MNpOMJICHHA Ccpoka JcicTBHA
WCKJIIOYUTENILHOFO IIpaBa Ha Pe3yNbTaThl MHTE/UIEKTYAIBHOH JIEATENLHOCTH M CpPeACTBa
UHANMBUAYUIH3ALIHH,

— npepocTasnelue HHGOPMalK O 3apEeTHCTPUPOBAHHEIX PE3yNbTATAX MHTEIIEKTYANLHOH
JEeSITCABHOCTH M CPEACTBAX MX HHAUBURYAIM3ALMH, HX CTATYCE

21.22.

JAPYI'HE 22
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KAPTOYKA 3

Bonpoc 31. Kakne ToBapsl w/nan yeayrn npuobperanncs Bamu uepes cers Hntepner 3a
nocacanune 12 mecauen?

Ne Tosapsl/yeayru, npuobperacmsie depes cetb Hutepner JAByznaunsiii
1fn Ko
31.1. | Tlpeamers! aomamuero obuxona (Mebens, mocyna, CTONOBEIE NPUOOPEI, 01

noctesbHoe 6enne, NpeIMeTh HHTEPhePpa, HIPYLIKH H APYTOe)

31.2. | MenuuuHcKe ToBapsl (JIeKapcTBa H ToMY noaobHoe) 02

31.3. | DunsMel, My3biKa 03

31.4. | Knury, >xypmanel, rasetel (B TOM HHMCHE JJIEKTPOHHBIE KHHIH, 04
OHJIa}iHOBBIC KYPHAIBI H ra3eThl)

31.5. | Onexna, 00yBb, CIOPTTOBAPEI 05

31.6. | KocMernka u napbromepus 17

31.7. | Bugeourpsl H HX OOHOBICHHSA 06

31.8. | Iporpammuoe obecneyenne (B ToM uHciie 0OHOBICHHA) 07

31.9. | KomnelotepHoe ob0opynoBaHHe {mepcoHanbHEIE KOMIBIOTEPH H 08
aKceccyapbl K HMM, HaNnpuMep, KJIaBHaTypa, 3BYKOBBIC KOJIOHKH,
MOHHTOPEI H APYTOE)

31.10. | OnexTtponnoe obopynopanue (ObITOBas TeXHHKa  (Te/lEBH30pHI, 09
BUICOIIPOUTPRIBATENH, ayAHOTEXHUKAa H ToMy nopcbHoe), MOOHIBHBIE
TenedOHBI, BIEKTPOIaMIIE], baTapeliky, u apyroe)

31.11. | TenexOMMYHMKAUMOHHBIC YCIYTH (HanpuMmep, TeJCBHJACHUE, YCIYTH TIO 10
noctyny k cetu Hatepuer, ¢uxcmpopaHHas W MoOOHMILHAS CBA3b H
apyroe)

31.12. | dunancossle ycuyrs (0aHKOBCKHE YCIIYTH, IEHEXKHEIE IIEPEBOIL], YCIYTH 11
CTPaxOBalMs, ONEPalMM C aKIHSMH M MHBEIMH LEHHLIMM OyMaramp
TOMY Nnoj10610e)

31.13. | IponyxTel nuTaHds U GaxajicHHEIC TOBApPLI 12

31.14. | bunersl Ha pa3BNEKATENLHBIE MEpONPHATHA (KOHLEPTHI, TEarp, 13
CTIIOPTUBHLIC COPEBHORAHHS H APYyroe)

31.15. | Yenyry, ceg3aHHbie ¢ opraHm3anuell myrtenlecTBHil (okynka Ouneros, 14
HanpHMep, 4epe3 calTel tutu.ru, tickets.ru, GpoHHpoBaHHE TOCTHHHIL C
WCOOIB30BaHHCM  cepBucoB  Booking.com, Trivago.ru, apenma
TpalcIopTa M Apyroe)

31.16. | Tosapk! ana TBopuccTBa H X000H (Kpacku, OyMara, HUTKH, TKaHb H TOMY 16
nonobHoe)

31.17. | Hpyroe 15
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Ykazaung 1o 3anosHenyio (l)Oprl d)enepa.ﬂbnoro CTATHCTHYECKOTO HADIIOAEeHHS

I. OBINME NNOJOKEHHUSA

Jlnua, nposojsmue onpoc (Janee JUIst lieneil mposepeHHs BEIGOpouHOTO denepanniioro
CTATHCTHYECKOr0 HabMIONEHHA N0 BONPOCaM HCIONB30BAHHA HaceleHHeM HHOPMAUKOHNLIX
TEXHOJIOTHI ¥ HHQOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHEIX CETEH HMEHYEMBIC MHTEDBLIOEPRI), 110
¢opme denepansnoro cratmcTHueckoro Habmiogenns Ne 1-MT  «Amkera BnIGopounoro
dencpanboro  CTATHCTHYECKOTO HAaGNMIONEHHA IO  BONPOCAM  MCIONB3OBAHMSA  IHaceJeHHEM
MI(OPMALHOHHEIX TEXHONOTHH M HMHPOPMAUHOHHO-TENEKOMMYHHKAIIMORHEIX CETel» OTpakaloT
CBEJICHHA O MOJYUYCHHBIX OTBETaX OT HaceJicHHs B BO3pacTe oT 15 JieT M cTapmie B oToOpaHiLIX
JOMOXO035HCTBaX.

O6pabotka nanHbBIX A1 BRIGOPOYHOrO ()eNepalbHOTO CTATHCTHYECKOro HaGMIOAeHus IO
BONPOCAM HCIIONB30BAHMA HaceleHHeM HHOOPMAMOHHEIX TEXHONOTHH M HMHGOpMALMOHHO-
TEJICKOMMYHHKAIHOHHBIX CETCH OCYIIECTBIAETCSA HCKIOUNTENRHO JUI CTATHCTHYECKUX LIeNeit npH
yenosun  00a3aTeNnbHOr0  OGE3NHYMBAHMS INMEPCOHANBHBIX NAHHBIX, IOAYYEHHEIX OT KaxXa0ro
OIIPONICHHOTO YWIEHA AOMOX03AHCTBa,

Ilepconannurie nanneie —~ mobas mHbopMauid, OTHOCAIAACA K NPAMO HIH KOCBEHHO
OTIPCICIIEHHOMY HITH OIPEeASNAeMOMY GH3INUECKOMY JHILY (CYOBEKTY MepCOHANBHEIX anHBIX) (CT. 3
Denepansiioro 3akoHa ot 27 uions 2006 r. Ne 152-03 «O nepcoOHANBHBIX AHHBIXY).

Obe3nnynBanne NepcoNanbHEIX AaHHBIX — AeHCTBHS, B pe3yibTaTe KOTOPEIX CTAHOBHTCH
HEBO3MOXHEIM 0€3 MCMOMB30BaHNA JIONOJHHUTENPHON HHpOPMaUH ONpPEaeIuTh NPHHANNEKHOCTD
NEPCOHANBHLIX JAHHEIX KOHKPETHOMY CYOLEKTY NEepCcOHANBHEIX JaHHBIX (cT. 3 Demepansiioro
3axoHa ot 27 mona 2006 r. Ne 152-03 «O nepcoHalbHEIX JAHHEIX»).

HIHTepBsIoephl NPefOCTaBIAIOT 3aNOJHEHHEIE ONPOCHBIE INCTEL TEPPUTOPHATLHOMY OpPraHy
Poccrara no cybnekty Pocculickoii denepaunu o yCTaHOBICHHOMY MM aJipecy Ha CIeNyIOUHil
AeHDL [ociie OKOHYaHHs OTIpoca.

I1pu nposeneHHM onpoca HHTEPBBIOEP AOKEH COGAIONATL CIEAYIOIME TIPABHIA;

YHTATh KAXJLIH BONPOC JOCJIOBHO, TO €CTh CTPOTO TaK, KaKk OH HAlUCaH, M 3a]aBath
BOMNPOCKH B TOM NOPAAKE, B KOTOPOM OHH YKa3aHsl B ONPOCHOM JINCTE. 3aYHTHIBATEH PECIIOHICHTY
BCC BapHalThl OTBETOB MM Noka3aTh Kaprouky, B Tex Bonpocax, Ifie 3T0 YKa3aHo;

cobnonaTh yKa3aHHs NO TEXHHUKE 3alONHEHHs ONPOCHOre JMcTa, o0pallaTh BHAMANHE Ha
Nepexoipl OT BONPOCOB K BOIpocaM (OTMEYEHE! CHMBOJIOM «—»» ¢ YKa3aHHEM HoMepa Bolpoca, K
KOTOpPOMY CIieXyeT nepeiiTh);

CTapaThCs HE OCTaBNATH Oe3 OTBETa HM OAMH BOIPOC B ONPOCHOM JIMCTE, BBIACHAA, a HE
yrajablpas UM HUTEPIPETHPYS OTBET PECNOHACHTA;

BECTH PETHCTpPALMIO OTBETOB PECHIOHAEHTOB YETKO M aKKypaTHO, TaK KaK HENPABHUABHEIC U
11epa300pYHBEIE 3aMACH NPHBOAAT K CHHIKEHHIO JOCTOBEPHOCTH HH(MOPMAIHH, BLIZBIBAIOT OITHOKH
npy o6paboTke RaHHBIX,

OnpocHeie MTHCTH! HHTEPBRIOED JODKEH 3allONHATH U NMPOBEPATh, HAXOICh B OOCIEYEMOM
IomoxossiicTee. Kakne-nubo uenpaBneHud WIH H3IMEeHEHUA 3anuceit 6e3 cornacus qoMoxossiicTba
3anpeIaIoOTC,

JHomoxossiicmeo’ npencrabiseT co6oi COBOKYIIHOCTD JIHIL, IPOKHBAIOLIMX B OXHOM XHIIOM
NoMenleRHy (WIH €ro 4acTH), KaK CBA3aHHBIX, TaK M HE CBA3AHHLIX OTHOMICHUSMH POACTBA,
coBMecTHO obecrnieunBalomux cebs nuielf 1 BceM HEOOXOAMMEBIM IS XKHU3HH, TO €CTEh MONHOCTHIO
WIN 4acTH4IO0 OOLEOHHSIOMMX M DPAcXOAYIOUIMX CBOM CpeacTRa (B TOM HHCIE JHNA, ueH
¢axTHyeckuil (MM MpeAnonaraeMsli) nepHoa npedriBaHMs B JAOMALIHEM XO03dHCTRE JUHTCH Gonee
oaxoro rojaa). JJoMoxo3sicTBO MOXET COCTOATh U3 OJIIOTO YENOBEKA, XUBYILErO CaMOCTOATEIRHO,
1 obecneynBalomero ceds MUILeit ¥ BceM HeOOXOAMMBIM JUTA KHU3HH.

! Jlamnoe noHATHe MCHIOMB3yeTCA MCKCHOYMTENBHO JUIA Uelie TpoBeleHHA BBIGOPOUHOTO  (enepansioro
CTATHCTHYECKOTO HabnojeHnsi NO BOMPOCaM HCMOJB3OBAHMA HaceneHUeM RH(POPMAIMOHHBIX TEXHONOMHIL M
nidOPMALIHOHHO-TENEKOMMYHHKALHOHHEIX CeTeH,
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Hugopmayuonnsie mexnonozuu — NpoLeccr!, METOAL! MOKCKa, cOopa, XxpaHenus, oGpaboTKy,
TNpEIOCTABJICHHS, PaclIpOCTPaHEHHA HH(pOPMAIMK H crioco0bl OCYIIECTBICHHA TaKHX NPOLIECCOB M
merofioB (cT. 2 Denepanpnoro 3axona ot 27 wmiona 2006r. Ne 149-03 «06 wuudopmarmn,
H1HOPMALOHHEBIX TEXHONOTHAX H O 32IIHTE HHpOpMaLINK»).

Hugopmayuonno-menexommynuxayuonnans ~ cemp  —  TEXHOJIOTHYECKAss  CHCTEMA,
npealiasiaueHHasd A Iepefadd 10 JIHHHAM CBA3H MHbOpPMauMu, MOCTYN K  KOTOpOit
OCYIIECTBIIETCE C MCIOML3OBAHHEM CPEJCTB BEIYHUCIUTENBHON TexHukH (cT. 2 Qeaepansuoro
zakona oT 27 miona 2006 r, Ne 149-03 «O6 wndopmanun, FHOOPMAIMOHHEIX TEXHOJIOTHIX M O
3aIIUTE HHOOPMALIHHY),

[on unghopmayuonno-menexoMMyHUKayuonHot cemsvio I/Ir.fme}meml (manee - cers
Hutepner) nmonuMaeTcs BceMHpHAs KOMIBIOTEpHas ceTh o0miero nonssosanus. Cers HHtepHer
obecreynBaeT AOCTYM K PAAY YCIIYT CBA3M, MHGOPMAIIMH H Pa3BICYCHUAM B OCYIIECTBISAET EPEHOC
¢aitnos ¥ JaHHEIX,

11. 3BATIOJIHEHHE TTIOKA3ATEJIEN ®OPMBI
AJpecHas 1acTh

Koawl B rpadax 2 — 7 ¢dopMEl ¢enmepansHOro craTHcTHueckoro Habmomenus Ne 1-HUT
«AnKkeTa BRIGOpOUHOTO (hefepanbHOro CTaTHCTHYECKOTO HAabMOASHUS 110 BONIPOCAM MCTIONBL30BAHHS
nace;ieHHeM HHGOPMAIMOHHBIX TEXHOJOTHH M HHPOPMALMOHHO-TENEKOMMYRHKAIIMOHHBIX CETEH»
(manee — AnKeTa) 3allONHAIOTCA HMHTECPRBIOEPOM Ha OCHOBE KOZOB, IPOCTABIEHHEIX B aqpecHol
yactH ¢opmbl enepanbHOTO cTaTHeTHueckoro HaGmogenus Ne 1-3 «Amnkera BEIGOpOuHOro
oOcnenosanus paGoueit CHIBI»Y 3aMTONHEHHOH HA PECHIOHAEHTOB, NPOXKUBAIOUIMX B OGCIENyEMOM
JIOMOXO035HCTRE,

Ilo Bonpocam AHKeETHI onpalIMBalOTCs JIMLA B BO3pacTe OT 15 et u crapiie, yuYTelHLIE KaK
IOCTOSHHO (0OBIYHO) MPOKUBAIOIINE 110 OTOOPAHHLIM alpecaM.

IlepseivM B fmoMamiHeM XOo3sifCTBe cleIyeT OIPAMIMBATE OJHOTO H3 B3POCHEIX YICHOB
JoMoxo3siicTea (CeMBH).

OrBeThl Ha MOCTABIEHHBIE BONPOCHI AHKETH MOTrYT OBITB IOJy4YeHBI Kak OT Camoro
PECTIOHIEHTA, TaK H CO CJIOB COBMECTHO IIPOKHBAIOLIMX B3POCIILIX YWICHOR JIOMOXO3AHCTBa (CEMBH),
€CJIH NOCTIETHHE MOTYT JAaTh HCUEPIBIBAIONINE OTBETHI HAa BCE BONPOCH! AHKETHI.

Pazgen 1. Haanune nepconansioro KoMnboTepa M 4oCcTyna
K ceTt Hinreprer B JomMoxo3sniicTe

Bonpockl pasfena 3amofHsIoOTCS Ha JOMOXO3SHCTBO B LENOM H 3a4aloTcs HauGonee
HHGOPMUPOBAHHOMY PECTIOHAEHTY B COCTABE JOMOX03aHCcTBa (OGLIYHO HACENEHHE B BO3PacTe Jo
40 neT).

IIpn 3ToM BOIpPOCH], OTHOCAMHMECS K HAIHYHIO B JIOMOXO38HCTBE IIEPCOHANLHOIO
xomnsloTepa (cetH HHTepHeT), 3amonHAIOTCS TONOXKHTENBHO TOJBKO B TOM Clydae, €ClIH
ofopynoraHMe HaxoAuTcs B pabodeM cOCTOSIHHH, NTHOO NMpeanoiaraeTcs, YTO OHO AQDKHO OynaeT
CKOpO TIpHBEZIeHO B pabouee cocTosHHE (pealiM30BaHAa TEXHUYECKAd BO3MOXKHOCTB JUIA JOCTYHA K
cetn MuaTtepher).

Boenpoc 1. Ilpn Hatuuuy B JOMOX035fiCTBE NEPCOHANEHOTO KOMIILIOTEPA BHE 3aBHCHMOCTH
OT TOT'0, HCMO/IL3YETCA OH MM HET, B AHKETE OTMEYaeTCs OTBET 1, IPH OTCYTCTBMH — OTBET 2.

Tlon nepconansusim komnvlomepom' moHMMacTcs HacTonsHEI (0GopymoBanue, TpeGylouee
NOCTOAHHOTO TORKIIIOYEHHS K OSNIEKTPOCETH M dalle BCEr0 YCTaHOBIEHHOE CTAlMOHApHO, —
AcckTombl (CHCTEMHBI GNOK M MOHHTOpP IPEACTaBICHE! B BHIAE OTACIBLHBIX YCTpOHCTB,
COSMHENHBIX MexAy coboit npososaMu), MoHOOMOKH) WM nopraTHsHel (oGopynoBanue,

! JlauHoe TmoMATHE MCTIONBIYETCA HCKMIOMKTENBHO MR Ueneil TNpoBeaenna BHIGOPOuHOTO  (eaepankHOro
cTaTHCTHYecKoro HaGmoaeHMA N0 BOMPOCAaM HCNONL30BAHMA HAceleHHEM WHOOPMAIMOHHBIX TEXHOMOTHH #
HHGOPMALHOHHO-TENEKOMMYHHKAIIHOHHEIX ceTedl.
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HCIIONB30BAHHE KOTOpOro He TpebyeT NMOCTOAHHOIO NOAKMIOYEHHS K 3JIEKTPOCETH — JOINTOIILI,
noyrOyky, HETOYKH, ynbTpabykH, cMapTOYKH, IUIAHILCTHEIE KOMIBIOTEPBI) KOMIIBIOTEp. 2TO
NOHATHE He BKToO4YaeT Takoe o0OpyaoBaHHMe, Kak MOOMNBHEIE TenedoOHE, KapMaHHEIE
nepconanplibie koMmneloreps! (KITK) win Teneru3opeL

Bonpoc 2. [Ipu nanuunmn B noMoxo3sitcTee gocTyna K ceTH HHTepHET BHE 3aBUCHMOCTH OT
TOT0, HCIIOIL3YETCA JIH OH MITY HET, B AHKETE OTMEUacTCs OTBET 1, IIPH OTCYTCTBHH — OTBET 2.

JlocTyn MoskeT OCYIECTBIATCA C NMOMOIIBIO JII000ro yCTpoicTBa, AAIOMIEro BO3MOXKHOCTL
noctymna k cetd MnrepHer (He TONBKO IEpCOHANLHOTO KOMIBIOTEPA). TakuM yCcTpoiicTEOM Moxer
Takxke OBITh MOOWIBHEIH TenedoH, HrpoBas BHIACONPHUCTaBKa, TENEBHIOP CO CHEIHAIBHBIM
yeTpoiicteoM (Smart TV) 1 apyroe.

IIpn orcyTcTtBHE B HoMoxossiicTBe moctyna K ceT HHTepHET MHTEpBBIOEp MEpEXOAHT K
Bompocy 6.

Bonpoc 3. Bonpoc HanpasyieH Ha oNpeAeeHHe TUIIOB YCTPOHCTB, KOTOPBIE HCIIONB3YIOTCS B
JIoMOX035HCTBE And obecneuenns Aomaniero qoctyna x cerd Muteprer. Mutepsrioep 3aunteizaer
BCJIYX BCE BaPHAHTHI OTRETOR M OTMEYAET B AHKETE BCE OTBETHI PECIIOH/IEHTA.

Boupoc 4. [Ipn Hanuuuu B JOMOXO034icTBe IIMPOKOIIONOCHOTO AocTyma K ceTH Hurepuer
BHE 3aBHCHMMOCTH OT TOIC, HCIIOJIL3YETCS OH HIM HET, B AHKeTe OTMeyaeTcs OTeeT 1, mpu
OTCYTCTBHH — OTBET 2.

K wuporxononocnomy c)ocmynyI OTHOCHTCH JOCTYNT K cetn HMurepmer no moboii u3
TEXHOJIOTHH, HAnpUMep, NOCPEACTBOM Xabensd, MOOWIBHON MM CIYTHHKOROH CBA3H H TOMY
nogobnoro, koTopelii ofecneynBaeT NOAKIIOYEHHE K ceTH MHTEPHET cO CKOpOCThIO HE Menee 256
K6ur/c. Yxasannas ckopocTs 0GecrneunBaeTcs BCeMH criocobaMH NOAKMIOUenua K cern Mnrepuer,
32 HMCKIIOYEHHEM IMOAKIIOYEHHS IIOCPEACTBOM MojieMa uepe3 TeneOHHYIO JIHHHIO (TEXHONOrds
dial-up), nmpun koTopoM TenedonHad JuHMA Bcerga 3aHATa. TakuMm o0pasoM, €CIH IIpH
Hcronp3oBanuy ceTH MntepHer B foMoxo3siicTee Tene(hOHHAA JTHHUA 3aHATA, B AHKETE 0TMEYaeTCs
OTBeT 2, ecu Tenedonnas minus ceobomna — otser 1.

HInpoxkoronocHulii ocTyn K ceTd MHTepHeT N03BOMSeT MpOCMaTPHBATEL BHICO, YHACTBOBATL
B CETEBLIX HIPAX H CIYIIATh PAJMO B PeXXHME OHIAMNH,

IllupoxononocHslil KOCTYN K ceTH MIRTepHET OrIBaeT (MKcHpOBaHHBIH ¥ MOOHIBHBIH.

@O UKCHPOBAHHBIA MHPOKONOIOCHEIH JOCTYT CTPOUTCSA Ha OCHOBE NPOBOAHBIX TEXHOJIOIHI, B
TO BpeMs kak MOOHIBHBIH HIMPOKOMONOCHBIH HOCTYN BKMIOYaeT B cebA mepelady AallHBIX C
HCIONB30BAHNEM OECTIPOBOAHBIX TEXHONOTHIA,

[Ipn npumeHeHHH OeCIpPOBOAHBIX TEXHONOTHE JocTyn K cetd Hutepuer Moxer
OCYIIECTBIATLCA C HCINONB30BaHHEM MOOHMNBHOrO TenedoHa, a TakkKe C HCMOJL30BaHHEM
cienManLHOro MoAeMa co BeTpoennoit SIM-kaptoii onepatopa moaBuHOIT cOTOBOit CBA3M,
NOAKII0YAEMOT O K HACTONLHOMY MIIH OPTaTHBHOMY KOMIIBIOTEPY.

B cnysae ecny pecnoHAEHT HE 3HAET TOYHO, KaKoe HCTIONB3YETC CoeIMHEHE, MHTCPBLIOEpY
HE0DXOAHMO NMOIIPOCHTHL PECHOHECHTA MPENOCTABUTL NOrOBOP (IOroBOpLI) 00 OKAa3aHHU YCHYT IO
obecneyeHHIo AocTynma K ceTH HHTepHeT M Ha OCHOBe IIpPEAOCTAaBICHHOH JOKYMEHTAlMH
ONpenenuTh BuA (BUALI) JOCTYNA K ceTH HHTepHeT, HCIIONb3yeMElii B JOMOX03AlicTBe.

Bonpoc 5. [Ina  onmpezneneHns MaKCHMaJIbHO 3afBJIEHHOH CKOPOCTH JOCTYNa K CETH
Hurepner cnemyer BuiOpaTs OOHO YCTPOHCTBO, Yy KOTOPOTO CKODOCTH  COEAHHEHHA
NPEITONONUTENILHO BHILIE BCETO, WIM Y3HATh Y DecOHAEHTa TapHGHBIA IUIaH, MO KOTOPOMY
npenocrasnsgercs ycnyra mo obecneyenuio joctyna kK cetn Hutepner. Tapudueii mian Moxio
y3nath U3 goropopa o6 oxazanuu ycnyr. OObIYHO B HaHMEHOBaHHMH TapH(HOro IUIaHa H yKa3sana
MakcUManblio JOCTyNHas g a0oHeHTa ckopocTh, Kpome Toro, 11 olpefeneHHs CKOPOCTH
nocryna kK cetd HHTepHeT MOXHO BOCHOAL30BAaThCA caKToM www.speedtestnet/ru  Hau
yandex.ru/internet. Pe3ynaeTarel TeCTHPOBAaHMS TNOKAKYT CKOPOCTH BXOMSIIECTO COCHHICIHS

! HaHHOC NOHATHE HCIONBIYETCA HCKMOYHTENBHO A uenei TNPOERCACHNA BblstO‘iHOI'D qnenepam.uoro
CTATHCTHYECKOro HaOnofeHHs 1o BONpoOCaM NCNONE30BAHHA HaCceJIeHHEeM HH(lJOpMalLHDHHbIX TEXHONOIHA M
HHqJOpMauHOHHO-TG.TIBKOMMyHHKaI.IHOHHL]X ceTeit.
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(cxkopocTs monyuennz, DOWNLOAD SPEED), Ha ocHoBanmm KoTopoll cneayeT BuiGpaTh
MOJIX0IALINIT BADHAHT OTBETA.

Hnrepsrioep 3a9MTHIBAECT BCIYX BCE BapHAHTHI OTBETOB M OTMEYaeT B AHKETE OANH OTBET
pecriolaenTa,

Ckopocte noctyna x cetH HHtepuer Hibke 256 Kb6ut/c (Bapmant orBera 1) obniuno
obecrneynBaeTcs NPH COEAMHEHUH INOCPEACTBOM MOJAEMa uepe3 TenehOHHYIO JIMHUIO (TCXHOJIOIrHS
dial-up, npn xoTopoii TenedoHHas NHHHA Bcerna 3auara). Ilpu Taxod CKOpOCTH BeG-CTpanMIbI C
H306pakeHHAMH 3arpyXaloTcid B TeUEeHHE HECKOJNBKHX NCCATKOB CEKYHJ HJIH HECKOJILKAX MHHYT B
3aBMCHMOCTH oT obbema. aiin  obremoM 3 MO (oObmumsii pasmep ayauo-daiina
NPOJIOIKATENBLHOCTEIO 3-4 MMHYTHI HAM pasMep (GoTOrpaguu BHICOKOTO DPa3peIleHHs) NPH TaKoH
CKOpocTH OyaeT ckaunsarhes He MeHee 1,5 mMunyT. CxaunBanue 700 MG undopmanun (o6bem CD-
JINCKa) IIpH Tako# ckopocTH 3afiMer He MeHee 6 yacoB. OOBIYHO Takoif CKOPOCTH HEAOCTATOYHO JUIA
NpoCMOTPa BUJEO B PEXKUME OHNAIH,

Cxopocte or 100 MOut/c u Boume (Bapuant orsera 3) NO3BONAET KOMQOPTIO
NpOCMaTpHBaTh BeO-cTpanuLel B ceTH MHTepHeT, ciyliaTth ayAHO3alHCH M NPOCMATPHBATEL BHIEO
BBICOKOTO KauecTBa B pekMMe oHNaHH. Biaronaps Bricoxoif mpomycKHO# CIOCOGHOCTH MOKIIO
HCIONB30BaTh ceTh MHTepHeT Ha AByX M Gonee yCTpoiicTBaX 0AHOBPEMEHHO (IeNaTh BHICO-3B0HKH,
NpOCMATPUBATL TIOTOKOBOE BHJEO, CKauuBaTh Oonblime o0BeMEl nupopMmanun) Ge3 morepH
ka4yecTBa. Takasd CKOPOCTB NO3BOJNAET CKAyMBaTh Oonblupe 00BbEMbI HHPOPMAUMH 33 CUHTAHHLIE
MEHYTHI: cKaunBanue 1,5 I'6 nndopMatuy npu Tako# CKOpOCTH 3aiiMeT OKOJIO 2 MUHYT.

Bonpoe 6. Ha Bonpoc 0TBEYaoT PeCHOHAEHTEHI, KOTOPEIE HE MMEIOT JOMa AOCTyna K CETH
Hurepner. HiTepBhioep 3auHTBIBAET BCIYX BCE BAPMANTHEI OTBETOB M OTMEYAacT B ANKETE Bee
OTBETL] PECIIOH/IEHTA, 1I0CNIE Yero NePEXOaUT K Bompocy 7.

Pazaen 2. Henoas3opanmne MoGHIBIBIX TeIe)0HOB H NEPCONANBLHBIX KOMIILIOTEPOR

Bonpocekl pasnena 2 3anoHAIOTCA Ha PECNOHAGHTOB B Bo3pacte or 15 neT W crapiue B
COCTaBe JIOMOX03HCTBA B COOTBETCTBYIOME!! Irpade ~ «Pecniornent No 1-5».

Bonpoc 7. Bonpoc He 3azmaercs. HHTepBhloep ykaseiBaeT NOPAAKOBHIA  HOMEp
ONpalMBAacMOro JHIla Ha OCHOBaHMH HHGOpMalMHM, cojepxameiicd B 3amoJMHeHHOH AHKeTe
BLIOOPOYHOTO 06¢neA0BaHMA paboyeii CHIIBL

Bonpoc 8. Pecnonaenry 3anaerca Bompoc o0 HCIONB30BaHMH MOOHJIBHOrC TenedoHa WM
cMapThoHa 3a mochaeHHe 3 MecAua JUIA CBA3HM, @ HE TOJNBKO B KAUYeCTBE 4acoB, IS HID,
TPOCAYIIHBAHHA MY3BIKH MM POCMOTPA BUAECO.

MoGunsnsiii menegpon unu cmapmehon’ — nopraTuemi Tenedon ¢ ycranosnennoii SIM-
KapToi, obecnednsalomuit JocTyn K TeNe(QOHHOH CETH CBA3H OOINEro N0JIh30BaHHS.

Hcnonpzosanue mMoOuneHoro tenedoHa nwmu cMaprgoHa He o0A3aTeNbHO IOJpa3yMeBacT,
YTO OH NMPHHAJICKHUT TOMY MM HHOMY PECIIOHAEHTY HIIH, YTO PECIIOHICHT INIATUT 3a Teled OHHYIO
CBS3E, HO MOOUIBHEIN Tenedon HoMnkeH ObITE NOCTYIIEH U HCIIONB30BaHus, HaNpUMep, no pabore,
TIOCPEJCTROM JIPYTa HIIH HIEHA CEMBH H TOMY NoA00HOe.

IIpn 2TOoM >snH3oaMyecKoe HCIONb30BaHME MOOWIBHOrC TenedoHa WM cMapThona,
HallpUMeD, €ro OJaDKHBaHKE YTOOH! IO3BOHUTE, CIOZIa He BKIIIOYAETCA.

Bomnpoc 9. Pecionnenty 3anaercs BONpoC © TOM, KOTJa OH B IIOCIEAHHI pa3 HONL30BancA
NEpCOHATLHBIM KOMIIBIOTEPOM B JIIOOOM H3 BO3MOMKHBIX MecT (foMa, Ha pabore nubo B MoOOLIX
Ipyrux Mectax). MHTepBbloep 3auMTHIBAET BCIYX BCE BApPHAaHTEI OTBETOB H OTMEYAET B AHKETe
O/t OTBET PECNOHCHTA.

Ecnu pecnonneHt BhIGHpaeT BapuanT orsera «B rTedeHnme nocnemHux 3-x Mecsaneny,
HHTEPBBIOEP nepexoauT K Bonpocy 10.

! Jaunoe nomaTHE MCHONB3yeTCA WCKMIOYHTENLHO A7f UefNelf TposeneHms BHIGOPOUHOTO  henepanbHOro
CTATHCTHYECKOTO HalmoZeHMs MO BOMPOCEM MCHONL3OBAHMA HaceNeHHeM MHGODMALMOHHBIX TEXHONOTHHA M
UH(OPMALHOHHO-TEIEXOMMYHHKALINOHHEIX ceTef,
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Ecnn pecronieHT BriGHpaeT BapuaHT oTBeTa «OT 3-X MECSUEB A0 rojay, MHTEPBBIOED
NEPEXOANT X Bonpocy 11,

Ecmn pecnonnent BeiOupaer BapuaHT orBeTa «bonee roma maszaa» mubo «Huxoraa»
MHTEPBBIOECP NEPEXOAUT K Ronpocy 12,

Bonpoc 10, Jlannsiit Bonpoc npeaHasHayeH JUIA BBISBIEHHS BCEX MECT, INI€ PECTIOHIENT
NONL30BANCA [EPCOHANBHBIM KOMIIBIOTEPOM 3a IocneaHHe 3 Mecsna. MHTepBbioep 3auMTHIBAacT
BCJIYX BCE BApPHAHTHI OTBETOB H OTMEYAET B AHKETE BCE OTBETHI PECHOHICHTA.

K npyrmM Mectam oTHocaTcs NyOnnuHble Oubnuotexku, OTAENEHHA mnoyTel Poccum,
Hurepuet-kade, koMnbloTepHEE KNYOR! U IpYTHE.

Bonpoc11.B  paMkaXx  JaHHOrO BONpOCAa  ONpEeNeNdoTcA  AeHCTBMS,  KOTOphIie
OCYIIECTBIBUINCE PECTIOHAEHTOM npH pafoTe Ha NEpPCOHANBHOM KOMIBIOTEPE 3a IOCIEIHHE
12 mecsaues. MnTepprioep 3a4HTBIBAET BCIYX BCE BAPHAHTHI OTBETOB M OTMEYaeT B ANKETE Bee
OTBETHI PeCTIOH/ICHTA.

Paznen 3. Henonb3osanne cetn Hurepuer

Bonpoce! pasiena 3 3amoHAIOTCA Ha PECTIOHJACHTOB B Bospacte OT 15 ner u crapme B
COCTaBe OMOX034iiCTBa B COOTBETCTBYIOIIEH rpade — «Pecnonaeut No 1-5».

Bonpoc 12. PecnionzienTy 3aJ1aeTcs BOIpOC O TOM, KOTAA OH B HOCJACAHUHE pa3s IOJIL30BANCS
cethio HuTepner B no6oM U3 BO3IMOXHBEIX MecT (ZOMa, Ha paGoTe MIM B MOOOM APYroM MECTE).
HirepBrioep 3aYMTHIBACT BCIYX BCE BApHAHTHLI OTBETOB M OTMEYAeT B AHKETe OQHNI OTBET
pecrnoieHTa.

Ecmu pecrnionmeHT BhIGMpaeT BapaHT OTBeTa «B Teuenme mnocnemuux 3-X Mecsueny,
MHTEPBLIOEP MEPEXOUT K Ronpocy 13.

Ecnu pecrionnent BpiGupaer BapuanT oTBeTa «OT 3-X MecsAueB 0 Toja», MHTECPBLIOCD
NEepexoAuT K Bonpocy 17.

Ecnmm pecnonaent Bribupaer Bapnant oteeTa «Bonee roga Hazag» nGo BAPHAHT KHHKOTAAY,
MHTEPBLIOEP NEPEXOANT K Bonpocy 20.

Bonpoc 13. PecionfieHTy 3ajlaeTcs BONPOC O TOM, KaK 4YacTO OH MONL30BANCA CETHIO
Hutepner 3a nocnenune 3 Mecsana B 1000M H3 BO3MOXKHBIX MecT (ioMa, Ha paGote HiH B moboMm
ApyroMm mecte). HuTeprbIoep 3aUMTHIBACT BCIYX BCE BAPHAHTEI OTBCTOB M OTMEUYAET B AHKETE O
OTBET PecO/CHTA.

Bonpoc 14. Jlannbiit Bonpoc npenHasHayeH A BBIABJIENNSA BCEX MECT, THAC PECIOICHT
nons3onancs cersio MHTepner 3a mocnennue 3 Mecsua. VHTepBrioep 3a4MTHIBAET BCIYX BCe
BAPUAHTHI OTBETOB H OTMEYAcT B AHKETE Bee OTBETHI PeCIIOHACHTA,

Bonpoc 15. Jlannslii Bonpoc mpefHasHadeH JUIS ONpeAesNeHHA B1a MOOHIBHBIX YCTPOHCTB,
UCIONB3yEMBIX PECIIOHACHTOM JUIA JOCTYNA K ceT MuTepHeT BHe moMa My paGoTHI 3a NOCNEAHHE
3 Mecsana.

Bomnpoc 16. UnrTepsrioep nokaseiBacT pecrnionnenty Kaprouky 1, B KOTOpo#l yKasaHbI
BO3MOKHEIE AcHicTBUA NpH paboTte B ceTH HuTepuer 3a nocnenune 3 Mecsa, H OTME4aeT B AHKETE
OTBETEH], COOTBETCTBYIOIHUE BCEM ACHCTBHAM, KOTOpPEIE OBUTH BHIOpAHb! PECTIOHACHTOM.

Bonpoc 17, Jlauuelif Bonmpoc HampaBleH Ha BheisBieHHe mnpoGmeMm (yrpos) B obnactu
nnpopMaiHonnoll 6e30macHOCTH, ¢ KOTOPBHIMH DECHOHAEHT CTAIKHBalIcAd mpu pabore B cerTH
Hurepner 3a nocneanve 12 Mecsaues. MHTepBpioep 3a4MTBIBACT BCIOYX BCE BapHAHTHI OTEETOB M
OTMEYaceT B AHKETE BCC OTRETHI PECIIOHCHTA.

Bonpoc 18. Jlanuplii BOIpoc HanpaBiICH Ha BBIABIEHHE CPEICTB 3alMTEl MHQOPMAaLMH,
KOTOpBIE IIPHMEHSNMCh PpECNOHJAEHTOM IIpH HCMOAB3oBaHMH ceTH HHTepHer 3a mocneanue
12 mMecsaues. MHTepBhlOEp 3aYUTHIBAET BCIYX BCE BApPHAHTHI OTBETOB M OTMEYAacT B AHKeTe Bcee
OTBETHI PECIIOHCHTA.

Ecnu pecnioHnacHT BhIOMpaeT BapMaHTHI OTBETOBR CAHTHRHPYCHBIE CpPEACTBA» H
«AHTHCTIaMOBEIE (hHIIBTPBI», HHTEPBLIOEP IIEPEXOIHT K Bonpocy 19,
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Ecnu pecnioHaeHT BHIGUpaeT BapHaHTHI OTBETOB «CpeACTBA POAHTENLCKOIO KOHTPOJIS UItH
dunsTpanun HaTepHeT-pecypcos», «Jlpyrue cpeactBa sammuthl», «He wHcmonssyio cpencrsa
3AIUTELY, «3aTPyAHAIOCH OTBETHTE Y, TO HHTEPBBIOED IEPEXOAUT K Bonpocy 21.

K aumusupycuoim  cpedcmgam’ — OTHOCATCA — CNENHANH3MPOBAHHBIE  NPOrPAMMEL,
npeaHasHa4YCHHblE 1 O0HApYKEHHUS KOMIIBIOTEPHBIX BHPYCOB, HEKENATENBHEIX {BPENOHOCHBIX)
IIPOrpaMM H BOCCTAHOBJICHHS 3apaKEHHBIX {H3MEHEHHRIX) TaKMMH IIporpaMMaMH ¢aitinos, a Taioke
14 npodHIaKTUKH — MpeJOTBpAlieHHd 3apakeHus (MoaudukauuH) ¢aiinoB WM onepanroHHOH
CHCTEMBI BpPCIOHOCHLIM conepxuMbM. Hanbonee nmomynsapHEIMM aHTHBHPYCHBIMH IIPOIPAMMAaMH
ssnstorea Autusupyc Kacnepekoro, Dr web, Avast, Norton, ESET NOD32, mcAfee security, AVG
Anti-Virus, Panda Antivirus, 360 Total Security u npyrwe.

K aumucnamoseim  unempam'  OTHOCHTCS — CIENHANUIMPOBAHHOE  NPOTPaMMHOE
obecnedenne WK QyHKUUA HCTIONB3YEMOro NMpOrpaMMHOre obecnedeHHd, MpeaHasHaYcHNIbIC JUId
GUNLTPAUUU M CKPBITHA HEXENATSNbHLIX DEKNAaMHBIX COOOIEHMH NpH mocelenud HMutepHer-
CalTOB, NOJYYEHUH MIEKTPOHHO OYTEI ¥ UCIIONL30BAHHH NporpaMM oOMeHa COOOIMIEHHAMH.

K cpedcmeam podumenbckozo xowmpons unu gunsmpayuu Himepnem-pecypcoe' otnocutcs
KOMIUICKC NpaBHI H Mep IO INpeJOTBPAIECHHIO HETaTHBHOro Bo3AeiicTBHa cetm HHrepHer M
KOMIIBIOTEpA Ha ofeKaeMoro uenoBsexa (00s4HO pebeHka).

Bonpoc 19. Ecnu  pecnonfieHT NpHUMEHseT TaKHe CpeAcTBa 3allUTBl HHQopMalMM npH
HCIONB30BaHAM CeTH MHTEpPHET Kak aHTHRMPYCHBIE CPEACTBa H/MIHM aHTHCHIAMOREIC (UILTPEI, TO
3ajiaeTcs BONpOC, HanpaBleHHbIH Ha BEIABJIECHHE CTPaHbl X IIPOU3BO/ICTBA.

K oTeuecTBeHHLIM cpeJCTBaM 3alMTHE! HHpopMauuH oTHocATca AHTHBHpYC Kacnepckoro,
Kaspersky Anti-Spam, Dr web, NANO Antueupyec.

HuTepBpioep 3aYHTHIBAET BCIYX BCE BAPMAHTHI OTBETOB M OTMEYaeT B AHKETE Ol OTBET
PEcCIIOHENTa, NOCIIE Yero NepPexoAnT K Bonpocy 21.

Bonpoc 20. [lanneiii Bonpoc NpeaHasHa4eH A ONpPEACICHHA IIPUYMH, H3-32 KOTOPBIX
PECIIOHIIEHT HHKOTJa He Mojn3oBayicsa cethio HMHTepHer nmubo nonb3oBaincs cerslo HMurteprer B
nocneauuii pas Gonee 12-tu MecslleB Hasall, B TOM YHC/E NPUYHH, CBA3AHHBIX ¢ COOOPaKCHHAMH
fe3omacHOCTH M OKa3aBIIMX BIHAHHE HA pellleHHE PECNOHAEHTA He NoJab30BaTheda ceThio Mireprer.
HurepBrloep 3a4HTHIBACT BCIYX BCE BapHAHTH] OTBETOB, OTMEYAET B AHKETE OTBETHI PECNOH/IEHTA K
TICPEeXOINT K Bonpocy 21.

Paznen 4. IHoayuenne rocyaapeTBenubIX HIH MYBHIHNANLHBIX YCJIYT
B JIeKTpoHHoii dopme

Bomnpoce!l paszena 4 3alloNHAIOTCA Ha PECIOHJCHTOB B Bo3pacTe OT 15 neT M cTapuie B
cOCTaBe JOMOX034iCTBa B COOTBETCTBYIONIEH rpade — «Pecnonaent Ne 1-5».

Bonpoc 21, PecioniedTy 3afaercsa BONpPOC © TOM, NMONYYal JIM OH rOCYJAapCTBCHHEIE H
MYHHIIMITATBHEIE YCIYTH B OCNeAHAe 12 MecAIleB H Kakue OpH 9TOM HCIOMB30BA CNOCOOEL,

B uensx opHeHTHpPOBaHUS PECIOHACHTAa II0 BONpOCAM IONYYEHHS TOCYAApPCTBCHHBIX H
MYHHIMIIANBHBIX YCAYT HHTEPBRIOCP MNoKaspiBaeT eMmy Kaprouky 2, B KoTopoll NpHBEACHLI
OCHOBHBIE IPUMEPEI FTOCYAAPCTBEHHBIX H MYIHLHNATLHEIX YCIIYT.

B coorerctBuH co cr. | ®enepanphioro zaxona ot 27 wmions 2010r. Ne 210-@3 «O06
OpraHu3aluy NpefOoCTABRNIECHHS OCYJAPCTBEHHBIX H MYHHMIMIANLHEIX YCIYT» TOCYAapCTBEHHLIE H
MYHHIIMIIANBHBIE YCAYTH NPeJOCTaBIAIOTCA:

— ¢eacpaIbHBIMA OpraHaM# MCNONHUTEIBHOH BNAacTH (MHHHCTEPCTBAMHM, ciyxOamH M
areHTCTBaMH);

— OpraHaMH rocyIapCTBeHHBIX BHeOwokeTHRIX donpnoB ([TencHonnniii goua Poccuiickoit
Genepauny, PoHA conmanbHOro crpaxopanus Poccuiickolt ®enepaumn, Penepanbusiii QoHK
06s13aTeIBHOTO MEHITHHCKOTO CTPAX0BAHHNA);

! JlanHoe NOHATHE MCHONB3YCTCA MCKMOMMTENHHO JUIA  Hedell  nposeienus  BeiGopouHoro  denepanbioro
CTATHCTHYECKOTO HaONIOAGHMA N0 BONPOCAM HCTONL30BAHWA HACENCHHEM HWHOOPMALHOHHLIX TEXHONOTHA M
HH(OPMAIINOHHO-TENCKOMMYBHKAIIMOHHBIX CETEH.
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— HCTIONHUTENBHLIMH OpraHaMH TrocyjapcTBeHHoN BiacTH cyOwmexToR Poccuiickoili
®Oenepanny;

— MECTHBIMH aJAMHHHCTPAlHAMH M HHBIMH OpraHaMH MECTHOIO CaMOyNpaBleHHS,
OCYLIECTBAAIOLIMMH HCIIOMTHUTENEHO-PACTIOPAAUTEIEHEIE TIOTHOMOYHS;

~ TlocynapcTBeHHOH Koprnopauueit no aromnoit 3Heprun «Pocatom», I'ocynapcrBennoi
KOpIopauuei no KOCMHYECKOH AeATENsHOCTH «PockocMoc» 1 axitmorepHsM obmectBoM «lloyta
Poccuuy no rocyaapCTBeHHBIM YCIIyraM B YCTAaHOBIACHHOM chepe AeaTeNbHOCTH;

—~ TOCYAApCTBEHHBIMM H MYHHIMNANTLHEIMH YUYPE)KACHHAMH H APYTHMHM OpraHH3anHsMH,
TNpH YCIIOBHH, 4TO 3TH YCIYFH OKa3bIBAIOTCA HA OCHOBAHHH TOCYJAAPCTBEHHOTO / MyHHLUHIANEHOIO
3a/1anus (3aKaza), NOJNEXKAT BKIIOYECHHIO B PEECTp rOCYIAPCTBEHHBIX HIIM MYHUIIHIIAILHBIX YCIYT U
IIPEIOCTABNSAIOTCS B MIEKTPOHHOI dopme.

locynapcTBeHHBIE B MYHHLMNAIBHBIC YCIYTH OKA3BIBAIOTCS MPH  HENOCPENCTBEHHOM
oOpallieHuH B OpraH, IpefoCTaBAsIOIHA roCyAapCTBEHHBIE B MYHHIIHNIANBHEIC YCIYTH:

- B YCTHOH_MIH_NHchMeHHO# ¢opMe (muroe obpailleHHe B OTHENCHUA OpranoB BIAcTH,
MuorogyHKIIMOHANBHEIE LEHTP NPEAOCTABJIEHHS TOCYAAPCTRBEHHBIX M MYHHIMIANBHBIX YCIyT
(M®1D), no Tenedony, paxcy, moure);

anekTpoHHO# ¢(opMe (¢ Hcmoms3oBaHHeM EpmHOro mnoprana rocymapcTBEHHBIX W
MYHULMOATBHBIX  youyr  (pymHknuit) (www.gosuslugi.ru), IOpTaJOB TIOCYAapcTBEHHBIX H
MYHHLMIIANBHBIX  yeayr cyOwsekroB Pocemitcxofi  Qenepauuu  (HampuMep, Www.mos.Iu,
uslugi.tatarstan.ru, uslugiudmurtru u gpyrue) uwm  odHOMaNBHEIX Beb-caiiToB  opranos
rocyapCTBEHIION BIAacTH M MECTHOTC CaMOynpaBneHHA (Hanpumep, mnopran Poccrata —
www.gks.ru, DHC Poccun — nalog.ru, PocpeecTpa — rosreestr.ru H Apyrue), 0 3J€KTPOHHOH NOYTE,
yepes TepMHHANLI camooOcnyxuBanusg). Ilpm 3ToM noj mosmydeHHEM TIOCYJApCTBEHHBIX M
MYHHIMIQIBHBIX YCAYT B 3JIEKTPOHHO# (opMe NOHHUMAIOTCH TakHe HAEHCTBHA (COBOKYNHOCTD
JieficTBHIl) 3aABUTENS KaK 3alMCh Ha IpHeM B opran (opramuzaimo), M®L] qng momaun sanpoca;
dopMHpoBanye 3ampoca; OpHEM M perucTpalus opraHoM (opraHusarnueif) 3ampoca M HHBIX
JOKYMEHTOB, HeOOXOMUMBIX IS MPEAOCTABJICHHA YCIYIH; OIJIATa FOCYHAAapCTBEHHON MOLLIHHEI 3a
npefocTaBieHne  yolyr M yIlata HMHRIX  [UIaTeXxell, B3MMaeMBIX B COOTBETCTBHMHM C
3aKoHOAaTensCTBOM Poccniickoii @encpanuy; NOMYHEHHE pPe3yiabTaTa IPEIOCTABICHHA YCIIYTH;
locynebuoe (BuecynebHoe) obxanoBanue pemenHd #u  peiicteuil  (OespeiicTeua)  opraua
(opramuzauuu), JAOMKHOCTHOTO JMIia oprana (opranusanyi) JHO0 TocyJapCTBEHHOIO HIIM
MYHHIMIANGHOTO CIIYXKaLero.,

[ocynapcTBeHHBle M MYHHUHMIIAIBHBIE YCIYTH B 3J€KTPOHHOH (OpMe C HCMONb30BAHHEM
EnuHoro moprana rocyfapcTBEHHBEIX M MYHHIHNAIBHEIX YCIyr, obHIMaNbHEIX Beb-caiitoB H
NOPTAIOB TOCYAAPCTBEHHBIX H MYHHIHNANLHBIX YCIYT, JIEKTPOHHOR MOYTHI MOXHO ITONYYNTh B
noGoM MecTe, Ile ecTh KOMIBIOTep MM Joboe Jpyroe MOOHIBHOE YCTPOACTBO ¢ BBIXOJOM B CETh
Hurepnier, nanpuMep, Ha pabote, 110 MecTy y4eOwl, B OTAEJICHMH IOYTH! PoCCHH, B MyOnuunoii
GubnuoTexe, Toukax obueCTBEHHOTO AoCTyNa (B TOCTHHHIIE, 29PONIOPTY H TOMY NOA00HOE).

PesyneTar nonydeHHs rocyAapcTBEHHBIX H MYHHLHMIIANBHBIX YCIYT PECIONECHT NOMYYACT B
BUAE J0KyMeHTa (HanpuMep, BBINNCKA C JIMYHOIO IICHCHOHHOTO CY€Ta, HanpaslieHHe Ha
rOCTIATANN3AIMIO, CBHACTENLCTBO O pPOXASHMH W apyroe), undopmanuu (cTaTHCTHYECKAs
nQopMmalius, cBeeHus o ITpadax, HAIOrOBBIX 33J0/PKEHHOCTAX, HAIMYHH CYJHMOCTH, O NIOPAJKE
OKa3aHud CIeUHATN3NPOBAHHON MeAMIMHCKOM noMony, peaynisTatax EI'D, anekTpoHHsbIil AHEBHHK
u apyroe) umu Apyroit ¢opMe (3anuch Ha NpHeM K Bpady, pellicHHE O BBILIATE II0COOMA H TOMY
norobHoe).

Ecnu pecnonnent Bribupaer otser «J/la, uepe3 cetk HuTepuer (Mcmonndys ofuIManbHbIE
pe6-CafiThl M MOPTANBl TOCYAAPCTBEHHBIX H MYHHUMNANBHBIX YCIYT, MOOHMIBHEIE YCTpOHCTBA
(MoOMUNBHEIH  TemedoH, IUIAHIIET W MNPOYHE),  IICKTPOHHYIO  MOUTY,  TEPMHHAIEI
¢aMo00CTY)KHBAHHA)», HHTEPBLIOED NEPEXOJMT K Bonpocy 22.
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Ecnu pecnonneHT Beibupaetr oreer «Jlan B M®ILIl, npu nu4HOM NOCEIMEHHH MM APYTUMH
criocobamu (no noure, ¢akcy, a TakKe ¢ IOMOIIBIO WICHOB CEMBH, Jpy3eil u ToMy nopnobuoe),
HHTEPBLIOEP NIEPEXOANT K Botipocy 27.

Ecnu pecnongent BeiGupaer otBeT «Ja, uepes cers HaTepner» n orBet «Jlan B M®L, npu
JIMYHOM ITOCEIICHHH MNM JAPYTHMH cnocofamu (Mo moute, (akcy, a Takxke ¢ MOMOIIBIO WIEHOB
CEMBH, JIpy3eil u ToMy nonobHoe), HHTepBLioep B Aukere orMedaeT BCE OTBETH M NEPEXOIUT K
Bonpocy 22 (Bonpoc 27 He 3agacTcs).

Ecny pecrioneHT BeiGupaeT oTBeT «HeT», TO HHTEPBBIOEP NEPEXOIUT K Bonpocy 28.

Iopman zocyoapemeennbix 4 MyHUyuUnaablivix Yeayz — rocyaapcTBeHHas uMHGopMannonnas
cucTeMa, olecreynBalomas MPeJOCTABICHHE TOCYJAPCTBEHHBIX M MYHHLUHNAIBHBIX YCIYT B
INEKTPOHHOH ¢opMe, a Takke JOCTYN 3asBHTENell K CBEACHHAM O TOCYAApCTBCHHBIX M
MYHHUMIOAIBHBIX ~ YCNIyrax, HpegHa3HaueHHbHIM JUIA  paclpOCTPaHEHHA C  HCIOJIB30BAaHHEM
niopMalHOHHO-TEIEKOMMYHHKAIIHOHHO#H ceTH HHTepHeT B pasMellieHHBIM B FOCYJapCTBEHHBIX H
MYHHIMIIANBHBIX ~ MHOODMAIMOHHBIX  CHCTEMaX, o0GecmeuHBalOIMUMX  BEICHHE  PEECTPOB
rOCYapCTBEHHBIX H MYHHIMNANBHEIX yeayr (. 7 ¢T. 2 ®enepanbHoro 3akoxna ot 27 miong 2010 r.
Ne 210-P3 «0O06 opranu3auuyu npeocTaBIcHHA TOCYJAPCTBEHHBIX H MYHHIMIAIBHEIX YCIYT»).

CanxnMoHUpPOBaHHBII  JOCTYn  3asBHTENd K  uHGOpManuM, coiepskalleiics B
TOCYNAapCTBEHHBIX, MYHMUMIAIBHBIX H JPYrHX HHPOPMAIHOHHBIX CHCTEMax, wHepe3 mopran
rOCyapCTBEHHLIX M MYHHUMIAILHBIX YCIYT OCYIIECCTBAACTCS TOJBKO IMOCAE TNPOLCAYpEI
perucrpanuu B dencpancroif rocynapcTieHHON uH(popMauMonnoit cucreme «Enunas cucrema
HOCHTH(HKAINE H ayTeHTH(ukauuu B uHbpacTpykType, obecneunBaromeii HHdpopMaluuoHHO-
TEXUONOrHYEeCcKoe  B3amMopeclcTsne  HMHQOPMALIMOHHBIX  CHCTEM,  HCNIONB3YEMBIX  JUIS
IIPeNOCTABIEHHS TOCYapCTBEHHBIX H MYHHIMIAIBHBIX YCIYr B 3JeKTpoHHOH dopMe» (manee —
ECHA), To ecTh IpH HATHYNH YYETHOH 3aIlHCH Ha MOpTane.

Muozogynxyuonansuetii yenmp npedocmasienun 20Cy0apCMBEHHbIX U MYHUYURANLILIX
ycaye — OpraHH3allig, CO3JlaHHas B OpTaHM3alHOHHO-TIPaBOBOH (popMe rocyAapCTBEHHOrO HIH
MYHHUMNAILGHOTO YupexxkieHus (B TOM UHCHE SIBRAIOWAACS ABTOHOMHBIM  YUDEIKACHHEM),
orBeyaromas TpeboRaHMAM, ycraHoBneHHbIM @encpansHeIM 3akoHoM 0T 27 wmrons 2010T.
Ne 210-03 «O6 opranuzanuu npefoCTaBJICHUS IOCYAAPCTBEHHLIX U MYIHIUIANLHBIX YCIYT», M
YITOJHOMOYEHHAA Ha OPraHN3alMIO PEAOCTARICHHA rOCYJapCTBEHHBIX H MYHHIHTIIAJIBHBIX YCIIYT, B
TOM YHcle B 3ieKTporHoi ¢opme, No NpHHLHIY «oJHOro okHay (1. 5 cT. 2 Pefepannloro 3akona
or 27 wmions 2010r. Ne210-03 «OO opraHusauuum npeNOCTaBJCHHS TOCYOapCTBEHHBIX H
MYHHLUHOAIBHEIX YCAYT»).

[lon momyuenHeM rocyJapcTBEHHOH YCIYIH B 3JIEKTpPOHHOH ¢opMe ¢ HCHOJIL30BAHHEM
MOBUNBHO20 Yempoticmea TIOHHMaeTcd Iofa4a 3alpoca O NPEeNOCTaBICHHH ycayrd (B TOM 4YHCIe
3anpoca o0 NpeAocTaBleHMd HHGOpMAlMH, eclIH pe3yNbTaToM YCIYTH SBISeTCS NpeocTaBleHHe
OpraloM BJIAacTH Taxkoi HHQOpMauuu) MOCpPEeACTBOM NPOrpaMMHOro obecnedeHHs (IIPHIIoKEHHUA),
YCTAHOBNEHHOTO Ha MOOMJIBLHOM TenedoHe WIH TUIAHIIETHOM KOMIIBIOTEPE, ITO3BOJIAIONIETO
OCYIIECTBIATE TAKHE 3aMPOCH.

[Tox monydeHHEM rocyNapcTBEHHOH YCJIyTH B SICKTPOHHOH (dopMe € MCIONB30BAaNHEM
mepmunana camooBenysicusanus’ TOHUMAETCA NO/AYa 3aNpoca O NPEefOCTABICHUH YCIYTH (B TOM
yycJie 3anpoca O INpeAocTaBleHHH MHGOpMauWH, €CAH pesyasTaTOM YCAOYTH SBNSETCA
NpENOCTaRICHHEe OpraHoM  BIacTH  HMHGOpMalnMH) MOCPERCTBOM  MIOOBIX  TEpMHMHANOB,
o0ecrmeUHBaIONNX AOCTYN IpaskAaHHHa K EquHOMy noprany rocyapcTBEHHBIX H MYHMLHMIIANBHLIX
yenyr (pyHkiuit) 1 (MIH) perHOHANBHBIM NOPTAIAM roCyapCTBEHHBIX M MYHHIHIAIBHEIX yeuyr, K
HOJYYEeHHIO YCIYTH B 2JIEKTPOHHOH ¢opMe ¢ HCIIONB30BaHHEM TEPMHHAIA caMOOOCTyXKHUBANUA HE
OTHOCHTCS HCIOIB30BaHHE TEPMHHATIOB JNEKTPOHHOM OYepeay, YCTAHOBICHHDIX B OPraHax BIacTH,
M®IL], G101 KeTHRIX YIpexKIeHHAX.,

! Jlansoe nomATME KCMOMB3yeTcA MCKMOMHMTENBHO JUIA leneH  NpOBefcHHA BLIGOPOUHOTO  (eaepanbHoro
CTATHCTHYECKOTO HAGMOAEHHA IO BOMPOCAM HCMOJB3OBAHMA HACCACHMEM HMH(POPMALMOHHBIX TEXHOJNOTHIl M
HEOPMALHOHHO-TCIEKOMMYHUKAIHOHHEIX CETEH.
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Bonpoc 22. Hutepspioep NpeABapHTENBHO Pa3bACHAST PECHIOHACHTY MEXAHU3IM ROAYYeHus
20CY0apCMGENHbIX U MYHUYURANBHBIX YCIYe 6 3REKMpPOHHOL (opme' — neiicTBUs (COBOKYMHOCTL
NeHCTBHI) 3asBUTENA, COBEPUIICHHBIE B JJICKTPOHHOH ¢opMe, NpH NOJY4YEHHH YCIYTH C
Hcnons3oBanneM ¢enepanbHoil rocyzapcTBeHHol HHQOpMaNMOHHOH cHcTeMBl «EauHbIA mopran
rOCY/IapCTBEHHBIX H MYHHMUMOANBHBIX Ycayr (¢byHKumit)», IOPTAlOB TIOCYAApCTBeHHLIX H
MYHHIMIANBHBIX ycnyr cybbexTtoB Poccuiickoit ®enmeparnuu, a Takxke OpHIMANLHBIX cafiToB
OpraHoB rocyZapCTBEHHOMH BJIaCTH H OPraHoB MECTHOTO CaMOYIIPaBJIcHHUA:

— 3aMuCk Ha TpHEM B opral  (opraHu3anuio), MHOTOQYHKIMOHAIBHEIA  IIEHTp
NpcAOCTaBNCHHA TOCYAAPCTREHIEIX B MYHHIMITANRHBIX YCIYT UK HOZayH 3amnpoca;

- GopMHpOBaHHE 3anIpoca;

— TNpUEM M DPETHCTpalld opraHoM (opraHu3anueill) 3anpoca H MHBIX JOKYMEHTOB,
11€06X0MMBIX AT MpeAOCTaBISHUS YCIYTH;

— OIuIaTa rocyapcTBEHHOM MOIITHMHEL 33 [IPEOCTABNEHHE YCIYT H YILIATA MHEBIX IIATEXKEH,
B3MMAEMBIX B COOTBETCTBHH C 3axOHoJaTenbeTBoM Poceniickoit ®enepanuy;

— IOJIyMEHHE pe3ysbTaTa IPERAOCTaBIEHHS YCIYTH;

— Jnocynebnoe (BHecyacObnoe) oOxanoranne pemeHuit H geficTenii (GesmelicTams) oprana
(opranm3anMH), AOMKHOCTHOTO JHI@ opraHa (opraHusanuu) JuOO TOCYJapCTBEHHOTO HIIH
MYIHIHIANBHOTO CYXKAIEero.

3aTeM HHTEPBLIOEP 3aJacT BONpOC M NokasbiBaeT KapTouky 2, B KOTOpPOi YKa3aHBl BHALI
FOCYJAPCTBEHHLIX MM MYHHIMIAIBHBIX YCIYT H OTMEHAeT B AHKETe OTBETHI, COOTBETCTBYIONIME
BCEM BHAAM YCNYT, KOTOpHBIE OBUITH BHIOpaHBI PECIIOHACHTOM,

Bonpoc 23. JlanHBlii  BOIpOC  HampaBleH Ha  BRIABJEHHE  JEHCTBHH, KOTOpBIE
OCYIUCCTRIIJIMCE NPH IOMYyYEHHH TOCYAapCTBEHHOH MM MYHHUHMNAILHOH YCIYTH Yepe3 CceTh
Hurepner. MuTepehioep 3a4MThIBaeT BCMyX BCE BAapHAHTHI OTBETOB M OTMEYAcT B AHKETE BCC
OTBEThI PECIIOHAEHTA, NTOCNE Yero NEPEXORNT K Bompocy 24,

T'ocyoapcmeennas ycnyea, npepocTannseMas <¢eNepaibHbIM OPraHOM HCIOJTHUTENLHOI
BJIAcTH, OpraHoM TIOCyAapcTBENHOro BHeGlo/pkeTHOro ¢OHA2, HCTOMHHTENBHEIM — OpranoM
rocynapctBentoit BrnactH cyOwexTa Poccuiickoit @enepauuu, a Takke OpraHoM MeCTHOrO
CaMOYIIpaBJICHHA IIPH OCYLICCTBICHHUY OTIECNBHLIX TOCYIAapPCTBEHHBIX IOJIHOMOYHIL, mepelanibIX
(encpansubIME 3aKOHAMH H 3aKoHaMH cyObexToB Poccuiickoit denepauuu, — qesTeNBEHOCTH 1O
peanusalyM  (YHKIMH COOTBETCTBEHHO (eACpANBbHOTO OpraHa HCHOJHHTENBHON  BIACTH,
rOCYZapCTBEHHOTO BHEOIOMXKETHOro (oHINA, HCIONHMTENLHOrO OpraHa ToCylapCTBEHHOHM BIacTH
cybnexta Poccuiickoit ®eacpanuu, a Takke OpraHa MeCTHOTO CaMOYNpaBleHHA TpH
OCYWIECTBNEHUH OTAENBHEIX TOCYJAAPCTBEHHBIX MMOJHOMOYMH, NEpeNaHHBIX (eRepalbHBIMH
3aKOHaMH H 3akonaMu cyOnexToB Poceniickoii denepanun, KoTopas OCyILECTBIACTCA 110 3anpocaM
3asBUTENEeH B Mpedenax YCTaHOBIEHHBIX HOPMaTHBHBIMHM HpAaBOBBIMM akTamMu Poccuiickoii
Qenepau¥n H HOPMATHBHBIMH TIPaBOBEIMH akTamMM cyOwnekToB Poccmiickoit Qenepaunu
NOJHOMOYHH OpraHoB, IPeJOCTABIAIOIIMX TocyaapcTBennsie ycnyru (m. ! cr. 2 Denepanphoro
zakona or 27 uionda 2010r. Ne 210-d3 «O0 opranuzanui npeiocTaBjicHUs TOCYAApCTBEINILIX H
MYHULMIAABHBIX YCYT).

Mynuyunasonan  ycayea, TNpeOCTaBIdeMasd OPraHoM MECTHOTO CaMOYMpaBleHHs, —
JeATENLHOCTE MO peanusanuu QyHKIMHA opraHa MeCTHOIO caMoynpaeieHHs (naigee - opran,
TIIPEAOCTABIAIONMI MYHHIMITANBLEEIE YCIYTH), KOTOpasa OCYILECTRIIAETCS 110 3anpocaM 3adBUTENCH B
npenenax IONHOMOYHMH OpraHa, IpPENOoCTaBIAONIEr0 MYHHIMNANBHBIE YCAYTH, IO pellielHIo
BONPOCOB MECTHOTO 3HAYCHHS, YCTAHOBJICHHBIX B COOTBETCTBHH ¢ (DefiepalibHRIM 3aKOHOM OT
6 okTs6pa 2003 r. Ne 131-03 «0O06 obmux npuHIMNAX OpraHH3anyd MeCTHOrO CaMOYNpaBlICHHS B
Poccuiickoii @epepauun» M ycrasaMH MYHHUMNIBHBIX o0pa3oBaHHil, a Takxke B Inpenenax
npexycMoTpeHHslx PepepansHbiM 3akonoM oT 27 uiong 2010r. Ne210-03 «O6 opranuzanuu

! JlanHoe noHATHe MCMOMB3yeTCA MCKJIOMMTENbHO AN Ueneli NIpoBeAeHMs BbIGOPOUHOTO  (pedepanbHOTO
CTaTHCTRYeCKOro HabniofeHHMs MO BONPOCAaM HCMONb3OBAHHMA HaceneHMEM HH(OPMALMOHHBIX TEXHONOTHI M
HH(OPMALNOHHO-TENEKOMM YHHKALMOHHDIX ceTell.



35

NPSOCTAaBIEHH TOCYNapCTBCHHEBIX H MYHHUMIANBHBIX YCJIYT» IIPaB OPraHOB MECTHOTO
CaMOyNpaBJIcHHA Ha PCLICHHE BOIPOCOB, HE OTHECEHHBIX K BOIPOCaM MECTHOTO 3HAYEHHS, MpaB
OpraHoB MECTHOTO CaMOYIIPaBICHHA Ha YYacTHE B OCYILECTBIEHMM HHBIX TrOCYAapCTBEHHBIX
IOJIIIOMOYHH (He MepeflaHHBIX MM B COOTBETCTBHH cO CT. 19 ®emepanbHoro 3akona or 27 mions
2010r. No210-03 «OG opranmzanmuy TNpefOCTaBNCHHA TOCYAAPCTBEHHBIX H MYHHUHIAILHEIX
YCIyr»), €M 3TO y4acTHe IpeRycMOTpeno (encpanbHBIMH 3aKOHAMH, IPaB OPranoB MECTHOTO
CaMOyNpaB/IeHUs HA PEIICHHE MHBIX BONPOCOB, HE OTHECEHHLIX K KOMIIETEHIIHH OPraHoB MCCTHOTO
CaMOYIpaBJIeHHs APYTHX MYHHIHNANbLHBIX 00pazoBaHuii, OpranoB rocyAapCcTBCHHOM BNACTH H HE
HCKJIIOYEHIIBIX M3 MX KOMIICTEHLHH diefiepaibHBIMU 3aKOHAMH H 3aKOHaMH cy0nexToB Poccnitckoit
Qecnepauuu, B Cayyae NPUHATHA MYHHIMNAIBHBIX NPABOBBIX aKTOB O PEANU3AlMH TAaKHX IIpaB
(m. 2 c1. 2 ®deaepaneHoro 3akoHa ot 27 wmoma 2010r. Ne 210-®3 «0O6 opranusaumu
IPEACCTABICHHA TOCYAPCTBEHHBIX H MYHHUIMNATBHEIX YCIIYTY),

IIpedocmagnenue 20cy0apcmeennvlx 4 MyHUYURAALHLIX YCAYE @ AeKMPONHOT qbopmel -
NIPEAOCTABNEHHE FOCYAAPCTBEHHLIX H MyHHIMIAIBHEIX YCIYT ¢ HCIONB30BAHHEM HHOPMAIHONIIO-
TEJIICKOMMYHHKALlHOHHBIX ~ TEXHOJOTHH,  BKIOYad  HCNONb30BamHe  Eausoro  moprana
rocyapCTBEHHBIX ¥ MYHHIIMNANLHBIX YCIYT U (MIH) PETHOHAIBLHBIX TMOPTAJIOB FOCYapCTBEHILIX H
MYHHIMIANLHEIX YCnyr, B nenax npegocTaBieHHs rocyJapcTBEHHLIX M MYHALMNAIBHBIX YCIYT B
SJICKTPONHOH  (GopMe  MOTYT  HCNONL30BATLCE  ApyrMe  cpefcTsa  HMHbOpMalMoilio-
TEICKOMMYHHKQIIHOHHBIX ~TEXHONOrMH B CiIydadX M YOpAAKE, KOTOpBlE ONpEIENsIOTCs
INpasurenscreom Poccuiickoii ®enepanun.

locypapcTBeHHBIE M MYHHIHNAIbHBIE YCAYTH CYHTAIOTCA  [IPENOCTaBICHHBIMH B
31EKTPOHHOH GOpME MM YCIOBHM HCIONL3OBAHMA 3adBHTENEM MEXAHM3Ma ayTeHTH(GHKALMM B
ECHA B npouecce monyyerus ycmyr, npHMeHseMoit Ha EauHoM moprane rocyaapcTBEHHBIX M
MYHHIUHNANBNBIX YCIYT H (W) PETHOHANBHBIX MOPTaNaX TOCYAapCTBEHHBIX ¥ MYHHIHNAIbHBIX
YCIIYT.

Bonpoc 24, Jlanneiif  Bonpoc HanpaBieH Ha BHIABIEHHE MAacCIUTa0oOB HCIIONB30BAHNS
pasnu4HbIX MOOMJIBHBIX YCTPOHCTB MmN MOCEMEHHMA OGQHMIHMANBHEIX BeG-CAWTOB M MOPTAIOB
roCyIapCTBEHIILIX H MYHMUMNAIBHBIX YCIYT 3a mocieauue 12 mecsuer. HHTepBoloep 3a4YHTEHIBAET
BCIYX BCC BapHaHTLI OTBETOB M OTMEYacT B AHKCTE BCEe OTBETHI PECINOHAECHTA, IOCHE Yero
MIEPEXOAUT K Bonpocy 25,

Bonpoc 25, Jlannzeiit Bonpoc HanpaB/icH Ha BhIABIIEHHE IPoGIIEM, ¢ KOTOPBIMH CTATIKHBANICS
PECTIOHACHT IIPH HCHOJIL30BAHMH OQHHHANBEHEIX BeO-caliToB ¥ NMOPTANOB TOCYAApPCTBEHHBIX H
MYHHIHTIANBHEIX YCIYr B nociaeanue 12 mecaues. MHTepBBIOSp 3a4NTHIBACT BCAYX BCE BapHAITEHI
OTBETOB M OTMCYAET B AHKETE BCE OTBETHI PECTIOHIEHTA, MOCTIE YETO IIEPEXOUT K BOIIpocy 26.

Bomnpoc 26. JlanH51 Bonpoc HanpaBlieH Ha OLEHKY YPOBHA YAOBICTBOPEHHOCTH KAYECTBOM
IIPeFOCTABNECHHBIX PECTIOHACHTY YCIYT, JUIA NOIYy4eHHs KOTOPHIX HCHONB30Banachk ceth Murepner
3a mocnennue 12 mecanes. Ecnu pecnoHAeHT monyyan HECKONLKO YCIYT, YacTBIO H3 KOTOPLIX OII
TIOJIHOCTEIO YAOBIETBOPEH, a APYroi YacThio HE YAOBIECTROPEH WM YAaCTHYHO YAOBIETBOpPEH, TO B
AlIKeTe OTMEYaeTCA OTBET «YACTHYHO YAOBIETBOPEH Y.

Bonpoc 27. Ha ponpoc o0TBeYalOT peCHOHAEHTH, KOTOPLIC HE TMOJBL3OBAIHCE CETHIO
Hurepretr Gonee 12 Mmecdles, a TakKe Te, KOTOPBIE HCIONL30BATH CeThb MHTEpHET B Teyenue
nocaeauux 12 MecsueB, HO He JUIA NOMyUeHHs TocyJapCTBEHHBIX WIH MYHHIMIAIBHBIX YCNIYT B
IEKTPOHHOH hopme.

Koncyromanm' —  dusudeckoe nuno, HMeromee COOTBETCTRYIOIee oOpasoBaue,
NIOATOTOBKY M OIHIT paboTHI 10 BONpocaM KOHCYNBTHPOBAHUA B cdepe AesTeNbHOCTH, K KOTOPOil OH
npuBJIeKacTcs (HanpuMep, KOHCYabTauT B MOL).

Bonpoc 28. Ecnu pecnionedT 3aperucTpupoBal Ha ENMHOM nopTasie rocyAapCTBEHHBIX H
MYNHIHNAIBHEIX yenyT (bynxkunit) (www.gosuslugi.ru), perHoHanbHOM NOPTaNne rocyAapCTBEHHBIX

! Mannoe nomaTHe McnONB3yeTCA WMCKMIOMMTENBHO AN LeNeH NPOBEACHHA BLIGOPOMHOTO  (heAepaIbHOro
CTaTMCTHUECKOrO HAGNIONEHMS IO BOMPOCAM MCNONL3OBAHMA HACENEHHEM HMHGOPMALMOHMLIX TEXHONOrHA M
UHPOPMALHOHHO-TENEKOMMYHHKAITHORHBIX ceTel.
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M MYHHIHNATBHBIX YCNyI (Hanpumep, www.mos.ru, uslugi.tatarstan.ru, uslugi.udmurt.re u gpyrue),
B AHKETE OTMEYaeTCs OTBET 1, €M peCIIOHAEHT He 3aperHCTPHPOBAH — OTBET 2.

Bonpoc 29, Eciin y pecnoHZeHTa eCTh ISKTPOHHAs TOANMCH HA (U3HYECKOM HocHTene
(cmapt-xapra, USB-TokeH H mpouwe), HeoOXomumas Mg [TOJYYEHHS TOCYAApCTBEHHBIX WITH
MYHUIHIIANBHEIX YOIy B 3MEKTPOHHOH (opMme Ang cebs JHYHO, @ HE B OpPraHM3allMH, B KOTOPOii
paboTaer pecnoHICHT, B AHKETE OTMEYAeTCA OTBET 1, €ClM 2NeKTPOHHAS NOANHCHL Y PecrnoHeHTa
OTCYTCTBYET — OTBET 2.

Dnexmponnas nodnucey' HCTIOAL3YETCS B KA4ECTBE AHANOTa COGCTBEHHOPYYHOH TORTIHCH A
npuaands JIOKYMEHTY, O(QOPMIIEHHOMY B JIIEKTpOHHOH ¢opMe, IOpPMOMYECKOH CHILI, paBHoi
IOPHAMYECKOH cuiie NOKyMeHTa Ha OyMaKHOM HOCHTeNe, HOANHCAHHOrO COOCTBEHHOPYUIOH
110/UMHCBIO.

Cumapm-xapma' — MIaCTHKOBAs KapTa co BCTPOEHHOMH MHKpocxeMoit (Yunom), comepxainas
uHpopManuIo 0 NoABE30BaTENE KApTHl M IpeJHasHAYSHHAs i1 HACHTHOHUKALMH H ayTeHTHHKAINHA
NONB30BATENS NPH NOITyYEHHH TOCYAAPCTBEHHEIX M MYHHIMNAIBHBIX YCIYT.

USB-moken' — xoMnaxtHoe YCTPOHCTBO, BBRIrIAAAmIce KakK craHpaptHelii USB e
HAKONHTENE H NMpeAHa3HaYeHHoe I UACHTHQUKALMY U ayTeHTH(OHKALNH TOJIR30BATENS, a TAKKC
A XpaHenusa KpUnTorpagHyeckux KIoyeif, Takux Kak 3JeKTPOHHAS NOJIIHCE.

Pa3acn S. Henoabsosanue cert Hirrepuer ans 3axasa
TOBAPOB H/HIIH YCIYT

Bomnpocsl pasnena 5 3amonHAIOTCS Ha PECIIOHAEHTOB B Bo3pacte OT 15 jler M craplue B
COCTaBe JOMOXO3HCTBA B COOTBETCTBYIONIEH rpade — «Pecriongent Ne 1-5».

Bomnpocer 30 — 33 ne 3apaloren, ecu pecnioneHT BEIGpan Ha Bonpoc 12 06 ucnonb3oBaHHUK
cern Murepner rapnanT orseta «Bonee roga Haszagy» nubo sapuant «Huxoraar. B pannom cnyvae
HHTCPEBIOEP Cpa3y NepeXouT K Bomnpocy 34,

Bonpoc 30. Pecnonpenty 3a1aercs BONpoc o TOM, KOTAa OH B IOCTACANHIN Pa3 NOKyNan Wiy
3aKa3biBan TOBaphl M/MIM ycnyrw ueped cethb Huteprer. HHTepBhioep 3aunmThiBaeT Beayx Bee
BapHaHTHI OTBETOB H OTMEYACT B AHKETE OTHH OTBET PECIIOHACHTA.

Ilpn sToM BapuanT oTBera «bBonbiue 3-x MecsAlueB Hazaa» MPeANONaraeT KCIONB3OBANHC
pecrionigentoM cetd MuTepuner g 3akaza ToBapoB W/HIM YCNyT B MOCTEAHMI pas Oonblue Tpex
Mecalen Hazan, Ho MeHee 12 MecAaneB Ha3an,

Ecmi pecriongent BeiGMpaeT oreer «MeHsie yeM 3 Mecaua Hasany» uwmn «bonpme 3-x
MecAIIeB Ha3any, HHTEPBBIOEP NEpeXoauT K Bonpocy 31.

Ecnu pecrionjenT mose3obanca cetblo MHTEpHeT And 3aka3a TOBAapOB H/HIIM YCNIYT B
nocneannit pas «bonee ueM oauu rox Hazan» munu «Huxorma» B 3THX LEIAX €10 HE MOJL30BAJICH,
HHTEPBLIOEP NEPEXOAMT K BoIpocy 33.

Bonpoce 31, Hutepsbioep noxaseiBaeT pecnonnenty Kaprouxky 3, B koTopoil ykaszan
TICPCHCHL TOBAPOR H/HITH YCIIYT, KOTOpbIe MOYKHO NpHODpecTH dYepes ceTh Murepuer, n oTMeuaeT B
AHKeTe OTBETBl, COOTBETCTBYIOIIHE BCEM TOBapam/ycnyraM, KOTOphle OBUIM  BHIOpaHLI
PECIIOHICHTOM.

B cnydae ecnu Tosap W/mnm ycnyra mpHoOpeTanHch depe3d ceTh HMHTepHET COBMECTHO
HECKOJMLKMMH  YICHAMHM JIOMOXO3fHCTBAa, COOTBETCTBYIOINHH KON OTMedaeTcs B  OTBETax
pecronienTa, Ha KOTOporo oopMIieH 3aka3 ToBapa W/HIH YCIIYTH.

Bonpoc 32. Pecnongenty 3amaerca Bompoc © crmoco0ax OIMNAaTEl TOBAPOE W/MIM YCIIYT,
npuoOpeTeRHBIX UM 4depe3 ceTh MHTepHer 3a mocneanue 12 mecaies. Mureperioep sauMThIBaET
BCJIYX BCE BapHaHThl OTBETOB H OTMEUAET B AHKETE BCe OTBCTHI PCCIOHACHTA.

Bonpee 33. Ha Bonpoc oTBEHAlOT PECNOHACHTEHL, KOTOpHIE HCIIONL30BaNd ceTh Hutepher
JUIA 3aKa3a TOBApOB H/WIH YCNyT B NOCNCAHMIL pa3 Oojee yeM ONMH roj Haszaa MM HHMKOTAA HE

' Jlaunoe noOMATHME MCTIONB3YeTCA HCKMIOMMTENLHO [UIA UENEH NpPOBEACHHA BRIGOPOYHOTO  (heNepaIBHOTO
CTATHCTHYECKOTO HabMmoOZEeHMA N0 EBOMPOCaM MNCTMOAL3IOBAHUA HAceNeHHEM KHPOPMALIMOHHLIX TEXHOAOrHH M
K OPMaALHOIIHO-TENEKOMMYHHKALHOHHEIX ceTel.
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3aKa3blBaNM TOBAPHI H/HIIH YCAYTH ¢ noMolisio ceti MnTepHeT. HTEpBLIOED 3aUHTHIBAET BCAYX BCE
BapHaliThl OTBETOB H OTMEYAeT B AHKETE OTBETH! PECHOHICHTA, TOCIE Yero NepeXoauT K
Bonpocy 34.

Bonpoc 34. B 3axmoyenne pecnoHACHTY 3afaeTcst BONPOC O BIHAHHK MI(OPMAIHONIIO-
KOMMYHHMKaUHOUHBIX TEXHONOTHH Ha ero »H3Hb. FHTepBbIOEp 3aYUTHIBACT BCIYX BCE BAPHAlTHI
OTBETOB H OTME4YacT B AHKETE OJHNI OTBET PECNOHICHTA, NOCIE Hero Onpoc oxaHuupaercs. Ilo
OXONYAHHIO OIIPOCa HHTEPBLIOEP OIaroAapuUT PECIIOHCHTa 32 YUACTHE B HEM.




